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Costs little to install. 
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The Name ‘LEICH’ 


Is Your Guarantee of 


Better Service 
Lower Maintenance 


Less Repair Expense 
It Means 


SATISFACTION 
-LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPP1.Y CO. 
Chicago, Dallas, San Francisco, New Orleans Spokane, Wash. 
ST. PAUL ELECTRIC CO. ., POST GLOVER ELECTRIC Co. B-R ELECTRIC COMPANY 
St. Paul, Minn. Cincinnati, Ohio 
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i; he P ble Everlasting 


LONG-BELL Creosoted Yellow Pine Tele- 


phone Poles are strong, durable, decay proof and fire 


resistant. They reduce repairs and replacements to 
a minimum. 


IpnG-ReLL 
Creosoted Poles 


. Each pole receives an injection of Creosote (Dead Oil of Coz: 
Tar) by the vacuum-pressure process. The sapw 


; ood is thoroughly saturated 
making these naturally sturdy Long Leaf Yellow Pine poles practically indestruc‘- 
ible. They are straight, uniform in size, and attractive in appearance. 





Send for our booklet, ‘‘Poles That Resist Decay.’’ It gives timely 
1G 5 and valuable information about poles that last a lifetime. 
“B The Ionc-ReL, [umber Companu 
DEPT. 14 R. A. LONG BLDG., . 


KANSAS CITY, MO. 
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Some time ago transmission engi- 
one of the state CURRENT OPINIONS AND COMMENTS neers, traffic engi- 
public utility com- neers, commercial 


missions in going over a summary of 


complaints of telephone service was 
find that of 1,600 


complaints only 75 came from communi- 


astounded to some 
ties in which Independent companies op- 
erated. The commission’s engineer was 
called in and directed to investigate the 
reason for this remarkable showing of 
the Independent companies. 

It did 


vestigation 


not, however, require an in- 


his 


knew the answer for he had previously 


on part. He already 
observed this tendency as regards com- 
plaints and had ascertained the reason 
So he told 


that the small percentage of complaints 


therefor. the commission 
against the Independent companies was 
due to the fact that they are locally- 
owned and operated. 


* * * * 


This local ownership creates a_ per- 
sonal interest in the service of a com- 
pany and its operating methods and if 
the service is not up to standard, the 
Management is very certain to know 
about it and is impelled by the local in- 
terests to take quick action to remedy 
On the other hand, the fact 


that the stock is owned locally creates a 


conditions. 


spirit of tolerance among patrons which 
is not present when the company is 
owned and operated by outside or for- 
eign interests. 

The discovery of this utility commis- 


sion forms substantial testimony in favor 


of the contention that locally-owned util- 


ities are the most successful and have 


the best of relations with their public. 
* * * a 

In the words of President F. B. Mac- 
Kinnon of the United States Independ- 
ent Telephone Association, “the time has 
come when the manager should say to 
his employes: ‘You are not in a trade, 
you are studying a profession.’ Unless 
we look upon telephone work as a pro- 
fession, we are belittling ourselves and 
our work.” 

In all professions, there are specialists 
—and they are members of their profes- 
sion through the education and training 
they have had. Their education does not 
end when they leave school—it is con- 
tinuous until they pass from this sphere 


of existence. They study continuously. 


* a * * 

In the larger cities there are all kinds 
of specialists in the medical profession. 
We have the eye specialists, the ear, 
nose and throat specialists, stomach spe- 
cialists and surgeons specializing in par- 
ticular operations. But in the smaller 
towns the representatives of the medical 
profession are specialists in everything— 
they are general practitioners. 

In the telephone profession, we find 
the same conditions. In the larger cities 
are located the specialists, such as the 
executive officers, auditors, accountants. 
equipment engineers, 


plant engineers, 


engineers, wire chiefs, troublemen, line- 
men, bookkeepers, operators, supervisors, 
chief operators, etc. 

But in the smaller exchanges the rep- 
resentatives of the telephone profession 
specialists in 


are everything—the gen- 


eral practitioners. The president is often 


manager, engineer, wire chief, trouble- 
man and lineman; the chief operator is 
bookkeeper, supervisor and operator. 
* * a om 

The many-sided specialist in the small- 
er places necessarily must keep up-to-date 
on many things relating to the multi- 
tudinous matters coming under his juris- 
diction. Probably one of the most in- 
spiring as well as most valuable aids to 
the general practitioner of the telephone 
profession is the series of “Letters to 


’ 


Managers” written by E. C. Blomeyer, 

president of the Texas Telephone Co. 
Two of these letters have already been 

the third 
It deals 


with a subject which interests everyone 


published in TELEPHONY and 


will appear in our next issue. 


in the profession. Read it next week! 
* * * * 


The American Forestry Association 
has started a campaign for the conserva- 
tion of paper, and is asking the aid of 
schools, business houses, women’s clubs 
and other organizations, to meet the tre- 
mendous increase in the consumption of 
wood pulp. The exorbitant prices now 


ruling the paper market make it compul- 
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sory to do something if publishers and 
others depending on paper supply are to 
continue in business. 

The 


, . 6 . 
TELEPHONY uses, is 131 per cent higher 


price of book paper, such as 
than in 1915, and the advance in news- 
print—which you find in your daily paper 
—is even higher. There is no doubt the 
paper companies are making big money. 
In justification, they point to past years 
when they found it hard sledding. 

One way to conserve paper is for the 
federal government to exercise economy 
in that direction, for there is no more 
lavish user of paper in the country than 
The 


Maine to California, filled with the out- 


Uncle Sam. waste baskets from 
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put of every department, bureau and offi- 
cial body of the administration, furnish 
ample evidence of this fact. 

The suggestion has been made that the 
waste from the sawmills could be utilized 
in the manufacture of some grades of 
paper, and there is no doubt this material 
would go a long way to eke out the sup- 
ply. We are still wasting too much in 
the United States. 

* * * * 

The statement was made in Congress 
the other day that 2,500 newspapers had 
gone out of business in the United States 
since July, 1918. High cost of paper con- 
tributed largely to this big death rate 
much of the 


among publications, but 
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blame was laid on the advanced postage 
rates which have been raised nearly 100 
per cent since 1917. 

Some publications have met the prob- 
lem by passing the increased mailing ex- 
pense on to their subscribers in the form 
of an additional charge for postage. 
There should be a revision in the rates 
established during the war based on a 
sensible investigation of the mail service. 

The 


venience and aid of the people, not to 


postoffice is run for the con- 


make a profit. From the standpoint of 
the people, it is poor business to save 
a few dollars by a system of zone post- 
age and spend large sums on airplane 


mail service, which is mostly spectacular, 


Indiana Toll and Connection Charges 


Orders Issued by Indiana Public Service Commission Approving and Con- 
tinuing in Effect Burleson Schedule of Toll Charges and Establishing a 
Modified Schedule of Installation and Moving Charges—Publicity Suggested 


Two telephone problems that have been 
the subject of much controversy in Indi- 
ana for more than a year were disposed 
of by orders issued by the Indiana Pub- 
lic Service Commission last week. 

One of the orders approved and con- 
tinued in effect in Indiana the long dis- 
tance tolls, rules and charges established 
during the federal control period. 

The other order establishes a schedule 
of installation and moving charges which 
must be adopted by all companies having 
annual gross revenues of $10,000 or more. 
The establishment of the moving 
installation charges by smaller companies 


and 


was made optional on their part. 
While the general scheme of long dis- 
tance tolls approved, the commis- 
q 


sion decided that all overtime calls shall 


was 


be computed on the basis of “station-to- 
station” rates even if the call is placed 
as a “person-to-person” call, or in any 
other class of call demanding a higher 
initial fee than the station-to-station rate. 

The directed the various 
telephone utilities in the state to take 
immediate steps to secure uniformity in 
the interpretation and application of the 
schedule of toll rates and charges, and 
also directed the companies to take steps 


commission 


by means of publicity and personal com- 
munications to inform patrons of the 
rates so they can take advantage of the 
lower rates if they so desire. The com- 
panies were urged also to consider the 
establishment of special service in order 
to make fuller use of the toll facilities 
which would otherwise be idle. 

Two reductions in the schedule of mov- 
ing and installation charges were ordered 
by the commission. Under the schedule 


struments are 


established by the federal government, a 
charge of $1.50 was provided for estab- 
lishing telephone service where the in- 
already in place in the 
subscriber’s premises and no change is 
made in the type of instrument. The 
commission ordered this charge reduced 
to 50 cents. At present a charge of $1.50 
name. This 
charge also was reduced to 50 cents. 


is made for a change in 
The other charges which all companies 
having more than $10,000 annual gross 
revenue will be compelled to charge are 
the same as those now in effect. They 
are: Telephone connection charges, $3.50; 
moving telephone set from one location 
to another on the same premises, $3; for 
change in type of telephone set, $3. 
Telephone companies earning annual 
gross revenues of less than $10,000 are 
authorized to establish to following 
schedules, subject to their own option: 
Telephone connection charges, $2; estab- 
lishment of where instrument is 
already on premises and no change in 
type or location is asked, 50 cents; for 
moving telephone set from one location 


service 


to another, $2; for change in type of tele- 
phone set, $2, and for change of name 
where service is already established, $1.50. 

In the long distance toll order, the 
commission emphasizes the necessity of 
acquainting the public with the complex 
long distance rate system. Touching on 
these rates, the order says: 

“It was disclosed at the hearing that 
the public was not fully informed as to 
the present schedule of toll rates and 
regulations. Such schedule of toll rates 
and regulations is far more complex than 
those heretofore in force, and has not 


been fully explained for the benefit of 
the telephone patrons generally. 

“For example, it developed that the 
public generally is not fully informed that 
reduced rates obtain for station-to-station 
messages between the hours of 8:30 p. m. 
and 4:30 a. m., and that station-to-station 
messages can be sent between the hours 
of 8:30 p. m. and 12 midnight for one-half 
and between 12 midnight and 4:30 a. m. 
for 75 per cent less than the established 
day rates. This feature should be made 
clear to the patrons of all telephone com- 
panies in the state.” 

That portion of the order which limits 
overtime charges to the station-to-station 
rate, which is about 20 per cent lower 
than the person-to-person rate, says: 

“Overtime should be computed on the 
basis of the initial station-to-station rate. 
The commission believes it is improper 
and inequitable to base rates for over- 
time on the higher initial rates for per- 
son-to-person calls, ‘appointment’ 
and messenger calls.” 

The effect of this portion of the order 
is that all long distance telephone com- 
munication will be done on the station- 
to-station rate, with the exception of th« 
initial call period, which is from three to 
five minutes, acording to the distance. 

The Indiana commission early in the 
fall of 1919 began to conduct local hear- 
ings on the rates established in each ex- 
change in the state and also on the long 
distance and moving and _ installation 
charges. 


calls 


As it was impossible to issue 
orders by December 1, the commission 
continued in effect all of the rates and 
charges established by the federal go. 
ernment until orders could be issued. 















Illinois Supreme Court on Utilities 


Elements to Be Considered in Fixing Utility Rates Discussed in Recent Rul- 


ing of High State Tribunal—Rates Fixed Must Be Fair to Public and to 
Utility—Extent to Which Commission Rulings May Be Reviewed by the Courts 


A decision of far-reaching importance 
in relation to the regulation of public 
utilities and the fixing of rates for serv- 
ice was handed down recently by the 
Illinois Supreme Court in the case of the 
Illinois Public Utilities Commission ex 
rel. the City of Springfield, appellant, vs. 
the Springfield Gas & Electric Co., ap- 
pellee. 

The opinion of the supreme court cov- 
ers a wide field and discusses the ele- 
ments to be considered in fixing the value 
of a utility for rate-making purposes, 
the methods to be used in determining 
the value of these several elements for 
this purpose, what shall be considered a 
fair and reasonable return on the value 
so ascertained and the extent to which 
that court will review decisions of the 
public utilities commission. 


Right of Review by Court. 


“The law is settled in this state that 
the matter of rate regulation is essen- 
tially one of legislative control,” the high 
tribunal states in its opinion. “The fix- 
ing of rates is not a judicial function, 
and the right to review the conclusion 
of the legislature or of an administrative 
body, acting under authority delegated by 
the legislature, is limited to determining 
whether or not the legislature or the ad- 
ministrative body acted within the scope 
of its authority, or the order is without 
substantial foundation in the evidence, or 
a constitutional right of the utility has 
been infringed upon by fixing rates which 
are confiscatory or insufficient to pay 
the cost of operating expenses and give 
the utility a reasonable return on the pres- 
ent value of its property—Chicago, Mil- 
waukee & St. Paul Railway Co. vs. Pub- 
lic Utilities Commission, 268 Ill. 49: Pub- 
lic Utilities Commission vs. Chicago & 
West Towns Railway Co., 275 id. 555. 

“The public utilities act gives the courts 
power to determine whether or not evi- 
lence has been properly received or re- 
jected and whether there is sufficient evi- 
dence in the record to support the find- 
ings of the commission. If the order 
‘oes not contravene any constitutional 
limitation and is within the constitutional 
and statutory authority of the commission 
and has a substantial basis in the evi- 
dence, it cannot be set aside by the courts. 
The court is without authority to set 
aside such an order unless it is against the 
manifest weight of the evidence. 

In People vs. McCall, 219 N. Y. &4 
113 N. E. 795, it was said: 


.,_ Lhe court has no power to substitute 
ts own judgment of what is reasonable in 





place of the determination of the public 
service commission, and it can only an- 
nul the order of the commission for the 
violation of some rule of law. The pub- 
lic service commissions were created by 
the legislature to perform very impor- 
tant functions in the community, namely, 
to regulate the great public service cor- 
porations of the state in the conduct of 
their business and compel those corpora- 
tions adequately to discharge their duties 
to the public and not to exact therefor 
excessive charges. 

It was assumed, perhaps, by the legisla- 
ture that the members of the public serv- 
ice commissions would acquire special 
knowledge of the matters intrusted to 
them by experience and study, and that 
when the plan of their creation was fully 
developed they would prove efficient in- 
strumentalities for dealing with the com- 
plex problems presented by the activities 
of these great corporations. It was not 
intended that the courts should inter- 
fere with the commissions or review their 
determinations further than is necessary 
to keep them within the law and protect 
the constitutional rights of the corpora- 
tions over which they were given control. 


This interpretation approved by 
the Supreme Court of the United States 
in People vs. McCall 245 U. S. 345, 38 
Sup. Ct. 122. 

Procedure in Rate Cases. 


was 


“The statute yoverning and the prac- 
tice before the state public utilities com- 
mission with respect to are 
substantially the same as the statute and 
procedure governing the hearing of such 
cases before the United States Interstate 
Commerce Commission.—Public Utilities 
Commission vs. Terminal Railroad Ass’n, 
supra; Wishkah Boom Co. vs. Greenwood 
Timber Co. (Wash.) 171 Pac. 234. 

In Interstate Commerce Commission vs. 
Union Pacific Railroad Co. 222 U. S. 541. 
32 Sup. Ct. 108, the Supreme Court of the 
United States said: 


rate cases 


In determining these mixed cases of 
law and fact, the court confines itself to 
the ultimate question as to whether the 
commission acted within its power. It 
will net consider the expediency or wis- 
dom of the order, or whether, on like 
testimony. it would have made a similar 
ruling. “The findings of the commission 
are made by law prima facie true and this 
court has ascribed to them the strength 
due to the judgments of a tribunal ap- 
pointed by law and informed by experi- 


ence.” (Illinois Central Railroad Co. vs. 
Interstate Commerce Commission, 206, 
U. S. 441.) 


Its conclusion, of course, is subject to 
review, but when supported by evidence 
is accepted as final; not that its decision, 
involving as it does, so many and such 
vast public interests, can be supported by 
a mere scintilla of proof, but the courts 
will not examine the facts further than 
to determine whether there was substan- 
tial evidence to sustain the order. 
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In the Minnesota rate cases (Simpson 
vs. Shepard, 230, U. S. 352, 33 Sup. Ct. 
729), it is said: 


The rate-making power is a legislative 
power and necessarily implies a range of 
legislative discretion. We do not sit as 
a board of revision to substitute our judg- 
ment for that of the legislature, or of the 
commission lawfully constituted by it, as 
to matters within the province of either. 


It is clear from the salary fixed for 
the commissioners and the great power 
vested in the commission by the public 
utilities act, that the legislature intended 
to create an office of dignity and respon- 
sibility. It is, therefore, not to be ex- 
pected that through fear of popular dis- 
favor the commission will coyly toy with 
the situation. It sits to administer jus- 
tice to individual and corporation, the 
weak, the strong, the poor, the wealthy, 
indifferently, fearing none and fawning 
on none. 

The notion this 
kind should be closely restricted by the 
courts is not conducive to the best re- 
sults. There is no reason why the mem- 
bers of the public utilities commission of 
this state should not develop and estab- 
lish a system of rules and precedents as 


that commissions of 


within their sphere 
established by the 


wise and beneficial, 


of action, as those 
early common law judges. 

All doubts as to the propriety of means 
or methods the 
power clearly conferred 
solved in favor of the action of the com- 


used in exercise of a 


should be re- 


missioners in the interests of the admin- 
istration of the law. There 
ascribed to them the strength due to the 


should be 


judgment of a tribunal appointed by law 
and informed by experience.—lIllinois 
Central Railroad Co. vs. Interstate Com- 
Commission, 215 U. S., 452. 3v 
Sup. Ct. 155; State vs. Public Service 
Commission (Mo.) 194 S. W. 287; Mis- 
souri, Kansas & Texas Railway Co. vs. 
Norfolk (Okla.) 107 Pac. 172; Minneap- 
olis, St. Paul & Sault Ste. Marie Railway 
Co. vs. Railroad Commission, 136 Wis 


146, 116 N. W. 905. 


Rate Must Be Just. 

“The rate established must be just and 
reasonable, both to the public and to the 
utility. In Public Service Gas Co. vs. 
Utility Commissioners, 84 N. J. L. 463, 
87 Atl. 651, it is said that a just and rea- 
sonable rate can never exceed—and per- 
haps can rarely equal—the value of the 
service to the consumer, and on the other 
hand it can never be made by compulsion 
of public authority so low as to amount 


merce 
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to confiscation; that a just and reason- 
able rate must therefore certainly fall 
between these two extremes, so as to al- 
low both sides to profit by the conduct 
of the business and the improvement of 
methods and increase of efficiency; that 
justice to the consumer, ordinarily, would 
require a rate somewhat less than the 
full value of the service to him, and 
justice to the company would ordinarily 
require a rate above the point at which 
it would become contiscatory; that to in- 
duce the investment and continuance of 
capital there must be some hope of gain 
commensurate with that realizable in 
other business, and that the mere assur- 
ance that the investment would not be 
confiscated would not suffice. 


Ordinarily, that is a reasonable charge 
or system of charges which yields a fair 
return upon the investment. (Brymer vs. 
Butler Water Co., 179 Pa. St. 331, 36 
Atl. 249.) Generally speaking, a rate 
which is non-confiscatory would not be 
so unjust and unreasonable as would au- 
thorize setting aside the decision of the 
commission fixing such a rate (P. U. C. 
vs. Toledo, St. L. & W. R. R. Co. 267 
Til. 93; C. M. & St. P. Ry. Co. vs. P. U. 
C., 267 id. 544) and yet there is a differ- 
ence between a rate which is merely con- 
fiscatory and one which is just and rea- 
sonable, and it is the just and reasonable 
rate which the commission is called upon 
to fix. 


Utility Entitled to Fair Return. 


“The utility is entitled to ask a fair re- 
turn upon the valye of that which it 
employs for public convenience, but, on 
the other hand, the public is entitled to 
demand that no more be exacted from it 
than the services rendered are reasonably 
worth. (Smith vs. Ames 169 U. S. 466, 
18 Sup. Ct. 418; San Diego Land & Town 
Co. vs. Jasper, 189 U. S. 439, 23 Sup. 
Ct. 571; San Diego Land & Town Co. vs. 
National City, 174 U. S. 739, 19 Sup. Ct. 
804; Stanislaus County vs. San Joaquin 
& King’s River Canal & Irrigation Co., 
192 U. S. 201, 23 Sup. Ct. 241; Chicago 
Union Traction Co. vs. City of Chicago, 
199 Ill. 579.) 


The property of the utility is devoted 
to the public use. There is always the 
obligation springing up from the nature 
of the business in which it is engaged— 
which private exigency may not be per- 
mitted to ignore—that there shall not be 
an exorbitant charge for the service ren- 
dered. But the state has not seen fit to 
undertake the service itself, and the pri- 
vate property embarked in it is not placed 
at the mercy of legislative caprice. It 
rests secure under the constitutional pro- 
tection which extends not merely to the 
title but to the right to receive just com- 
pensation for the service given to the 
public. (Simpson vs. Shepard, supra.) 

No direct parallel can be drawn -be- 
tween a private corporation and a public 
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service corporation, for the reasen that 
to a greater or lesser extent the public 
kas acquired an interest in the use of the 
property devoted to public use, and cor- 
relatively the company owes a duty to 
the public as well as to its stockholders 
and must charge no more than a reason- 
able rate for service rendered. 
de Grace & Perryville Bridge Co. vs. 
Towers (Md.) 103 Atl. 319.) 


Reasonable Rate Difficult to Ascertain. 

“The difficulty is that which is always 
present—to ascertain a standard by which 
this justice and reasonableness shall be 
gauged. The necessity of public regula- 
tion of rates arises out of the monopoly 
of the public service company. The un- 
regulated price of the service ceases, ex- 
cept so far as some substitute for the 
particular service may be found, to be 
determined by competition, and the indi- 
vidual consumer is unable to contract on 
equal terms. 

Fixing rates by public authority may 
secure to each individual the advantage 
of collective bargaining by or in behalf 
of the whole body of consumers and re- 
sult in such a rate as might properly be 
supposed to result from free competition, 
if free competition were possible. A just 
and reasonable rate, therefore, is neces- 


(Havre 


, sarily a question of sound business judg- 


ment rather than one of legal formula, 
and must often be tentative since exact 
results cannot be foretold. (Public Serv- 
ice Gas Co. vs. Utility Commissioners, 
supra.) 

Like so many other questions in the 
law that involve reasonableness of con- 
duct, it is a question of fact to be set- 
tled by the good sense of the tribunal it 
may come before. That it is not a ques- 
tion of legal formula is shown by a deci- 
sion of the United States Supreme Court 
in San Diego Land & Town Co. vs. Jas- 
per, supra, that a rate may be reasonable 
although it fails to produce an adequate 
return to the public service company, ow- 
ing to the fact that business has not de- 
veloped sufficiently to be remunerative or 
to the fact that the plant is on a larger 
scale than is justified by the present de- 
mand. 

Test of Reasonableness of Rate. 

“The real test of the justice and rea- 
sonableness of any rate seems to be that 
it should be as low as possible and yet 
sufficient to induce the investment of capi- 
tal in the business and its continuance 
therein. This, also, is a business question 
and depends on the opportunities that 
may be offered for more profitable in- 
vestments and:the risk involved. 

In determining the justice and reason- 
ableness of rates, perhaps no better test 
can ordinarily be found than the rates 
customarily charged in locations simi- 
larly situated. And yet this test is not 
by any means infallible. What is a rea- 
sonable return is a question of fact, the 
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solution of which calls for the exercise 
of sound judgment and common sense. 
(Duluth Street Ry. Co. vs. R. R. Com. 
(Wis.) 152 N. W. 887.)” 

Fair Value Proper Rate Base. 


The contention of the appellee that the 
only equitable basis for determining value 
for rate-making purposes is the cost of 
reproduction new is not sustained by the 
supreme court. On this question of a 
proper rate base, it states: 

“The basis of all calculations as to the 
reasonableness of rates to be charged by 
a corporation maintaining a public utility 
under legislative must be the 
fair value of the property being used by 
it for the convenience of the public; and 
in order to ascertain that value the origi- 
val cost of construction, the amount ex- 
pended in permanent improvements, the 
present cost of construction, the probable 
earning capacity of the property under 
the particular rates prescribed by statute, 
and the sum required to meet operating 
expenses, are all matters for considera- 
tion and are to be given such weight 
as may be just and right in each case. 
(Smyth vs. Ames, supra; San Diego 
Land & Town Co. vs. National City, 
supra; Stanislaus County vs. San Joaquin 
& King’s River Canal & frrigation Co., 
supra; Chicago Union Traction Co. vs. 
City of Chicago, supra; Duluth Street 
Ry. Co. vs. R. R. Com. supra.)” 

The court quotes, in its opinion, the 
case of Willcox vs. Consolidated Gas Co. 
212 U. S.19 Sup. Ct. 192, in which it was 
held that the value of the property is to 
be determined as of the time when the 
inquiry is made of the rates. It was 
further stated that if the property which 
legally enters into the consideration of 
the question of rates has increased in 
value since it was acquired, the company 
is, as a general rule, entitled to the benefit 
of such increase. 

“So in Denver vs. Denver Union Water 
Works 246 U. S. 178, 38 Sup. Ct. 278,” 
the opinion continues, “it was held that 
it was proper to estimate complainant's 
property on a basis of present market 
values as to land, and reproduction cost, 
less depreciation, as to structures, but it 
was not held that this was the only proper 
basis on which to fix values for rate- 
making purposes. 

“In discussing a just and reasonable 
valuation for rate-making purposes, the 
Supreme Court of Maryland in Havre de 
Grace & Perryville Bridge Co. vs. Towers, 
supra, said: 


sanction 


In reaching this there are many factors 
to be considered. A partial enumeration 
of these would include the value of the 
property employed; the value of the serv- 
ice rendered to the user; whether or not 
the corporation enjoyed a monopoly; the 
rate of return which should be made to 
the stockholders after the payment of 
operating expenses, upkeep and fixe 


charges; a reasonabie allowance for de- 
(Continued on page 36.) 




















“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

1292. Outline the general scheme of 
the call-distribution system in which the 
final step in the completion of any call 
involves the use of an ordinary manual 
switchboard plug and cord ard a multiple 
jack. Outline another method of con- 
necting the line-switch bank contacts to 
the connecting cords which affords to each 
line a ztder position selection (access to 
a greater number of positions) than the 
scheme indicated in Fig. 304. Should a 
secondary selection be interposed between 
the line-switch banks and the connecting 
cords of Fig. 304 would the actual time 
required to complete an average call be 
increased or decreased? (Assume that 
the conventional types of primary line 
switch and secondary line switch are 
used.) What advantage does the inser- 
tion of such a secondary selection offer, 
in addition to those offered by the geti- 
eral scheme shown in Fig. 304? 

1293. What is the typical grouping ar- 
rangement in almost all call-distribution 
systems in which a cord and plug and 
multiple is used? Is it essential for the 
satisfactory operation of such systems 
that the conventional ‘type of line switch 


be used or may other types of switch (of 
satisfactory mechanical construction) be 
employed? Name some of the forms of 
selecting equipment which have been em- 
ployed in the operation of call-distribut- 
ing equipment. 

1294. What is the first selection made 
in the handling of an incoming call on 
manual switchboard equipment? How 
may this be compared with the handling 
of an incoming call in the case of call- 
distributing equipment? With mechanic- 
ally-operated switching equipment of the 
type that has been described? Illustrate 
the line-switching principle in contradis- 
tinction to the line-finder switch prin- 
ciple. Which conforms more closely in 
character to the process of handling calls 
with manual switchboard equipment? 


1295. Explain how the secondary se- 
lection between the primary line-switch 
banks may be reversed without affecting 
the final result. How is a comparison 
drawn between this reversed secondary se- 
lection and the line switch and line-finder 
switch described in ‘section 1294? Do both 
plans present advantages from the oper- 
ating standpoint? 

1296. Have other call-distributing sys- 


tems been evolved? What is an impor- 


tant consideration in connection with the 
adoption of such operating combinations ? 
What is sometimes the result of 
refinement of mechanical 
features? 

CHAPTER XXXIII. Operating 

Combinations—(Continued). 

1297. The secondary _ selection.—In 
order that an accurate concept of the use 
of a secondary selection in connection 
with a simple manual multiple call-dis- 
tributing system may be had, the drawing 
of Fig. 305 has been prepared. This is 
not quite as simple as the distribution 
shown in Fig. 304, the operation of which 
is almost obvious, but may ‘be easily 
grasped with the aid of a very brief de- 
scription. 

It will be noted that there are four 
rows of switches shown and that each 
of these switches is equipped with ten- 
point banks. The two lower rows are 
intended to represent the top switches 
in sets of mechanically-associated line 
switches, one of which is individually as- 
sociated with each 
cuit. 

All the bank contacts in each one of 
the two lower rows are shown in 
tiple, although this 


over- 


and electrical 


subscriber’s line cir- 


mul- 


would not be me- 
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Distribution of Calls from 2,000 Lines, 
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One Scheme Only. 
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chanically possible were the switches of 
the conventional type of line switch which 
has been previously described. It is ob- 
vious that-the bank contacts of the line 
switches mounted in vertical rows would 
be multipled correctly in that case. It 
is to be remembered, however, that the 
drawing is intended to represent the traf- 
fic distribution scheme only. 

Each bank contact in the lower row of 
individual line switches leads to the wiper 
or plunger contact of one of the individ- 
ual secondary line switches which are 
shown, for the sake of simplicity, in the 
two upper rows Fig. 305. A calling line 
in any one of the ten odd numbered 
thousands, therefore, has access to the 
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hundred will be extended, through a set 
of bank contacts, and bank multiple wir- 
ing, to some one of the secondary line 
switches shown in the upper row. It is 
also manifest that any one of this group 
of ten secondary line switches may be 
selected for such a call, the matter be- 
ing determined by the position of all the 
non-engaged line-switch plungers in the 
same set poised before bank contacts at 
the instant the incoming call is received. 

Should the first secondary line switch 
in the row be seized, referring to Fig. 
305, it is obvious that the ca!l will be de- 
livered to some No. | cord pair. In other 
words, the distribution scheme shown re- 
quires that the first secondary line switch 
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Fig. 270. Curves for Various Average Busy-Hour Calling Rates. 


wiper contact of a distributing switch 
which, in turn, has access to a cord and 
plug on each of the ten operator’s posi- 
tions of the entire switchboard. 

In the same way, the lines found in 


the even numbered hundreds have ac- 
cess, through the bank contacts of their 
individual line switches, to the wiper con- 
tact of ten other distributing swiches 
arranged to select individual cords on the 
several operators’ positions. 

1298. Progress of single call—As- 
sume, for the sake of illustration, that 
one of the subscribers served by a line 
circuit in the second hundred initiates 
a call. If the line switch is of the con- 
ventional type, the circuit leading to the 
secondary switch will have been selected 
at the time of the receipt of the previous 
call originating in the same group of 
lines. The plunger of the line switch be- 
ionging to the calling line circuit will 
be operated and will extend the calling 
circuit to the pre-selected secondary 
switch. 

Now referring to Fig. 305, it is ob- 
vious that any line found in the second 


have all No. 1 cords (one for each of 
the ten positions) connected to its banks. 
In the same way, the secondary line 
switch will have all the number two cords 
represented in its banks. When this 
scheme is used, it is clear that the sec- 
ondary line switches in every case will 
select positions. 

In the case of the call assumed to have 
been received from the second hundred, 
suppose that it has been delivered to the 
first secondary line switch, the one shown 
at the left-hand erd of the top row. This 
switch, having access to all the No. 1 
cords—one for each operator’s position— 
will deliver the call to the position se- 
lected by its plunger and the associated 
set of secondary line-switch plungers 
after the receipt of the next previous call 
which originated in some one of the 
even numbered groups of line circuits. 

The selection of the cord to be used in 
completing the call, in the distribution 
scheme shown, also selects the operator’s 
position on which the call is to be com- 
pleted. The operator takes the calling 
subscriber’s order and imserts the plug 
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into the multiple jack of the called line, 


carrying out, at the same time, such op- 


erating functions as may be required by 
the electrical and mechanical construc- 
tion of the equipment and the circuits. 

At the completion of the conversation, 
when the receivers are replaced, the pri- 
mary and secondary line-switch plungers 
are released to be seized by the master 
switch mechanism upon its next trip past 
their resting place. Review sections 1123- 
1139 “TreLeEPHOoNy’s Home Study Course 
for Telephone Men,” issues of December 
28, 1918, and January 4 and 11, 1919, for 
line-switch operation. Should the switches 
in use be of other types the mechanical 
and electrical operation will be somewhat 
different but the sequence of the selec- 
tions and the character of the several 
circuit groups invelved will be the same. 

1299. Group identification—The study 
of any scheme of handling telephone traf- 
fic must be made in the light of the traf- 
fic as it is actually offered. It has been 
pointed out that isolated calls are often 
handled successfully, as far as electrical 
and mechanical considerations are con- 
cerned, but that unless the equipment ar- 
rangements are adapted to the handling 
of the traffic as it is offered, the entire 
scheme is apt to prove a failure. 

When the study of circuit details and 
mechanical construction is being carried 
on, it is necessary to make use of the 
concept of the operations required to 
complete a single call. When the study 
involves the advantages and disadvan- 
tages of some scheme for expediting 
trafic or reducing operating cost, it is 
necessary to consider the traffic as a 
whole. 

In general, the efficiency of each trunk, 
as has already been pointed out in the 
chapter on “Nature and Laws of Tele- 
phone Traffic,” Sections 852-933, inclu- 
sive, “TELEFPHONY’s Home Study Course 
for Telephone Men,” Dec. 29, 1917-March 
23, 1918, is increased when the group in 
which the trunk circuit is found is large, 
and is reduced when the group is small. 

The primary object of each succes- 
sive selection, therefore, should be to in- 
troduce traffic to larger circuit groups 
in order to merge traffic loads of smaller 
groups and eliminate peak load condi- 
tions. 

In the traffic distribution shown in Figs. 
304 and 305, the traffic is alk thrown 
into one large group when the connection 
is made in the multiple. 

Any one of the operators, in the ar- 
rangement assumed to exist, may con- 
nect the call delivered to her with any 
one of the lines in the entire office. This 
is because all the lines in the office are 
multipled before each operator and are 
equally accessible, in theory at least, to 
the average operator and under the av- 
erage condition. 

A useful concept of this stage in the 
completion of the call is that of an enor 
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mous switch having as many bank con- 
tacts as there are lines in the multiple. 
The plug becomes the wiper and the 
imaginary switch is driven to the desig- 
nated bank contact by the manual oper- 
ator. In the illustration used in connec- 
tion with Figs. 304 and 305, this final 
connector switch would be provided with 
2,000 bank contacts. Since there are ten 
operators’ positions, it may be assumed 
that there are ten connector switches and 
that all the traffic of the entire office must 
pass through this one group of ten huge 
connectors. 

It is at the entrance to the multiple, 
therefore, that the total traffic 
determined. 


is to be 
This is the only element in 
the completed connection that represents 
one single group carrying the total traf- 
fic. Now, it is also clear that the total 
traffic is delivered to the multiple from 
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smaller groups of trunks, each group be- 
ing limited by the capacity of the sec- 
ondary line-switch banks. In the illus- 
tration, Fig. 305, each of these groups 
would contain ten trunks, 
operator’s position. 

The load of each of the trunk circuits 
comprised by such a small group is con- 
siderably smaller than the that 
might be assigned to it in a group con- 
taining a larger number of circuits. In 
other words, the apparent load for each 
trunk becomes larger than its 
tionate share of the total load. 

This will be plain upon reference to 


one on each 


load 


propor- 


Fig. 270, which was originally published 


in connection with sections 925-929, in- 
clusive, “TELEPHONY’s Home _ Study 
Course for Telephone Men,” issue of 


March 16, 1918. 
erage load for each line in the entire office 


For instance, if the av- 
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for the busy hour is 1.6 calls, a very high 
rate, and if the trunks are grouped into 
small groups of ten trunks each, the up- 
that the 
apparent busy-hour load that must be an- 
ticipated for cach trunk is 3.0 calls. 

This means that a sufficient number of 


per curve, Fig. 270, will show 


the trunk circuits leading from the banks 
of the secondary line switches to the con- 
necting cords at the operators’ positions 
must be provided to care for a probable 
busy-hour load of 3.0 calls per trunk 
Since the number of trunk circuits that 
may be connected to any one switch bank 
is limited by the mechanical construction 
of the bank, the number of 
therefore, the total number of switches, 
must be fixed so that the traffic capacity 
required for the probable apparent busy- 
hour load per trunk is present. 

(To be continued.) 
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Successful North Dakota Convention 


Annual Meeting of North Dakota Telephone Association, Held Last Week, 
Declared Best in Organization’s History—Werkmen’s Compensation, Mini- 
mum Wage, Commission Regulation and Other Important Subjects Discussed 


The 14th annual convention of the 
North Dakota Telephone Association, 
held at Devils Lake, N. D, February 24, 
25 and 26, was ter the most successful 
convention the association has held to 
date, both in point of attendance and 
work performed. 

More than 115 delegates 
tered at the secretary’s desk and nearly 
125 people were present at the annual as- 
sociation banquet and ball given the sec- 
ond night of the convention. 

The convention was called to order at 
10:30 a. m., February 24, by President J. 
P. Smith, at which time he introduced 
S. S. McDonald, a member of the North 
Dakota Workmen’s Compensation Bur 
reau, who discussed at length the work 
and plans of the bureau regarding work- 
men’s compensation, as well as the appli- 
cation and enforcement of a minimum 
wage for female employes. Some inter- 
esting facts and figures were given by 
Mr. McDonald relative to the North Da- 
kota workmen's compensation law. He 
stated that the law had been drawn up by 
John B. Andrews, New York City, attor- 
ney for the Association for Labor Legis- 
lation. This association is composed of 
uublic-spirited men, numbering among 
ts contributors ex-President Taft and 
President Wilson, and its object is to 
obtain uniform labor laws and compen- 
sation acts. The North Dakota law was 
referred to as being the model in this 
respect, and, being the best drawn and 
most liberal compensation iaw in force 
in any of the forty states which have 
such a law in effect. 

The telephone association was advised 


were regis- 


that the plan of the bureau is to put in 
effect a merit 
premiums, and in the absence of an un- 
looked-for catastrophe that they ‘could 
expect a very marked reduction in their 


system with reference to 


premium for the ensuing year. 
Touching upon the question of a min- 

















A. J. Mcinnes, of Dazey, Newly Elected 
President of North Dakota Association. 
imum wage for women, the speaker stat- 
ed that he was firmly convinced that the 
wages of female employes of telephone 
companies, particularly operators, would 
have to be increased, and that he realized 
that if this were done the telephone com- 


panieS would be cbliged to have further 
rate He also appreciated the 
fact telephone 
unlike 


increases. 
that the 
most unable 
this the 
public without considerable difficulty and 
delay, due to the fact that rate adjust- 
ments must first have the approval of the 


companies, 
businesses, are 


to pass increased cost on to 


railway commission. He pledged himself 
to do everything in his power to assist 
the companies to get a proper readjust- 
ment of rates before the railway com- 
mission, which would enable them to pay 
a proper wage to their female employes 
Mr. McDonald’s 
on the Tuesday program, as he had ap- 
peared in place of John M. Hagen, presi- 
dent of the North Dakota Workmen’s 
Compensation Bureau, and it was neces- 


address was placed 


sary for him to catch a train early in the 
afternoon. 

The balance of the morning was spent 
in registration of delegates and in or- 
ganizing for the formal opening of the 
convention. At 2:00 p. m., Edward _ S. 
Flynn, president of the City Commission 
of Devils Lake, welcomed the delegates 
to the city. The response on behalf of 
the association was delivered by H. W. 
Wilson, of New Rockford. 

President J. P. Smith, of Beach, then 
addressed the meeting, setting forth the 
reason for calling the convention at this 
time, pointing cut the difficulties 
fronting the telephone companies 
urging that all unite in an endeavor to 
arrive at some satisfactory solution of the 
problems. 

President Smith’s address was followed 
by the secretary’s report, and the reports 


con- 
and 
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of .the various permanemt committees of 
the association. Following the reports of 
the committees, E. T. Judd, a member 
of the association’s executive committee, 
gave a partial report on the hearing be- 

















H. W. Wilson, of New Rockford, Will Serve 
the Association as Secretary and 
Treasurer. 
ing conducted by the Workmen’s *Com- 
pensation Bureau in connection with an 
investigation to arrive at a proper mini- 
mum wage for female employes in the 
state of North Dakota. Mr. Judd ex- 
pressed the opinion that the questions 
asked at the hearing brought forth in- 
formation as to what an average wage 
should be, rather than information as to 

what a minimum wage should be. 

He recommended that the convention 
go on record as favoring a separate hear- 
ing in connection with employes of the 
telephone industry only, believing that 
this occupation should not be classified 
with other occupations in arriving at a 
minimum wage. He stated that meetings 
were still being conducted by the Work- 
men’s Compensation Bureau, and that he 
would favor the executive committee of 
the association with a full report and 
recommendations with reference to the 
matter when these hearings had all been 
completed. 

Rev. Prentice Case, of Devils Lake, was 
the next speaker on the program, his 
subject being the “Subscriber’s Relation.” 
The speaker is of the opinion that if the 
subscribers receive courteous treatment 
and up-to-the-minute service that they 
will be willing to pay an adequate rate 
for the service. He called the manager’s 
attention to the fact that the telephone 
operators are the employes who come in 
direct contact with the patrons and ad- 
vised the managers to spend considerable 
time in impressing upon the operators the 
necessity of exercising tact and patience 
in dealing with patrons. 

Chas. E. Hall, of Omaha, Neb., ad- 
dressed the session on the subject of 
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“Commercial Problems.” Mr. .Hall re- 
viewed the various changes in operating 
conditions and legislation which had 
made the managing of telephone prop- 
erties more difficult each year. He ad- 
vised all managers to study these ques- 
tions carefully and consult freely with 
each other in the hope that a more sat- 
isfactory solution of the problems may 
be arrived at. 

President Smith then announced the 
appointment of the following commit- 
tees: 

Auditing: H. W. Wilson, New Rock- 
ford; A. J. McInnes, Dazey, and J. G. 
Odegard, Northwood. 


Resolutions: Chas. E. Hall, Omaha, 
Neb.; E. T. Judd, Cando, and I. P. Curf- 
mann, Towner. 


The meeting then adjourned and all 
in attendance spent the evening as guests 
of Jay Houghtaling, of the Northwestern 
Electric Equipment Co., of St. Paul, 
Minn., at a theatre party, where special 


slides were shown at the expense of some’ 


of those present, in addition to the regu- 
lar picture. 

The morning of February 25 was de- 
voted to an operator’s school and confer- 
ence, conducted by the traffic committee 
of the association. W. S. Vivian, of the 
United States Independent Telephone As- 
sociation, was present at this conference 
and assisted in the work. 

At 2:00 p. m. the convention was again 
called to order by President Smith, who 
introduced Frank Milhollan, of the North 
Dakota Board of Railroad Commission- 
ers. 

Commission Desires to Be Fair. 

Mr. Milhollan outlined the work of the 
commission in connection with the reg- 
ulation of telephone companies, and made 
it very clear that it was the commission’s 
desire to be fair in dealing with the com- 
panies. He urged upon them the desira- 
bility of their carefully preparing all 
matters to go before the commission so 
that it would be in a position to give a 
fair decision in the matter. 

Among other things Mr. Milhollan said: 

“In 1899,just 21 years ago March 9 next, 
the state legislature’ passed a law regu- 
lating the granting of right of way by 
municipal corporations for telephone lines 
on and over public grounds, streets, al- 
leys, and making valid such grants here- 
tofore made. This law made the founda- 
tion for construction of telephone lines 
and was amplified by an amendment in 
1903. The first law passed in the state 
dealing with taxation of telephone lines 
was Chapter 26 of the laws of 1901. In 
1903, a state law was enacted making it 
a misdemeanor to injure telephone lines, 
the penalty being the same as was pre- 
viously prescribed for injury to telegraph 
lines. In 1911 a law was passed requir- 
ing railroad companies to maintain tele- 
phones at stations located in places pro- 
vided with a telephone exchange. 
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The general regulation of telephone 
companies in North Dakota was not at- 
tempted until 1915, when the legislature 
passed a bill, effective March 1 of that 
year, defining telephone companies as 
common carriers and delegating to the 
Board of Railroad Commissioners the 
pleasant job of carrying out the provi- 
sions thereof. 


North Dakota Utility Bills. 


“The bill provided for compelling phy- 
sical connection between telephone com- 
panies, the regulation of rates, charges, 
accounting and operation of plants, as 
well as for penalties in case the orders of 
the board were disregarded or violated 
No appropriation was attached to the bill, 
hence the commission was hampered in 
building up machinery for the proper reg- 
ulation contemplated in the law. How- 
ever, accounting systems were established 
and several minor rate cases disposed of 
during the succeeding four years, and re- 
ports were required which are very help- 
ful in handling matters pertaining to tele- 
phone regulation today. 

In 1919, the present utility law was 
enacted, in which you are all more inter- 
ested today than in the past history. This 
law is much broader in its application 
than was the law of 1915 and with respect 
to telephones has been extended to give 
the commission jurisdiction over the mu- 
tual telephone companies. 

The commission sent out a questionnaire 
last September fer the purpose of getting 
some workable information from every 
telephone company in the state. Our rec- 
ords indicate that there are about 780 
companies in North Dakota. All but a 
few companies have furnished the in- 
formation requested and statistics will 
soon be ready showing the exact number 
of companies in the state, the number of 
exchanges in operation, the number of 
miles of pole line, the number of miles of 
wire, the value of all telephone property 
in the state and some valuable informa- 
tion in regard to present rates and prac- 
tices. 

If you are organizing or reorganizing 
a telephone company, or any company 
that will engage in the furnishing of tele- 
phone service, it is necessary that you 
make application to the commission for 
permission to sell stock. A regular blank 
for making application to sell stock has 
been adopted and a copy will be furnished 
upon application. Along with this appli- 
cation to sell stock, an application to build 
lines, or purchase lines, as the case may 
be, should be sent to our office. This ap 
plication is also covered by a form adopt- 
ed by the commission, which requires that 
the estimated cost and a full descriptio: 
of the lines to be built or purchased be 
shown and a map thereof be furnished. 

Before authorizing the building of th 
line, the commission requires that pub- 
lication be made in a newspaper serving 
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the locality, in order that any complaint 
in regard to duplication or other irregu- 
larities may be disposed of before the 
applicant company may have gone to any 
expense in connection therewith. This 
procedure is necessary where a company 
already established may desire to sell ad- 
ditional stock for extending lines or pur- 
chasing telephone properties, or for pro- 
viding additional working capital, etc. 

There is no set rule for dealing with 
cases of discrimination, duplication, appli- 
cation for increased rates, etc., but certain 
principles have been determined upon 
which I think will work toward the set- 
tlement of such cases in a fair and equit- 
able manner. 

Considerable trouble has been brought 
to the commission during the past few 
months caused by the inability of certain 
small generally mutual companies being 
unable to pay the full amount of their 
service station switching bill annually in 
advance as now generally carried in tele- 
phone tariffs in the state. I am of the 
opinion that because of the small rate and 
the saving in accounting expense occa- 
sioned by collecting for this class of ser- 
vice annually in advance, that the practice 
is sound and is to be encouraged. How- 
ever, North Dakota has suffered from 
drought and grasshoppers the past season, 
and in one or two instances the commis- 
sion has granted relief, requesting the 
exchange company to bill quarterly upon 
the service station company for the pres- 
ent year. 

We have two petitions for the estab- 
lishment of an exchange connecting tele- 
phone companies now operating individ- 
ually in the same locality. One of these 
situations is at Northgate and the hearing 
is set for February 27 at Northgate. The 
other petition comes from Wabek, the 
hearing being set for March 9. The pol- 
icy of the commission is to hear and 
dispose of these cases as quickly as it is 
prudent and possible to do so. 

The commission wants to be helpful in 
bringing about a better understanding 
between those using and those furnishing 
telephone servic2. As the furnishing of 
the service requires prompt attention to 
the individual call so, we feel, does each 
complaint or petition to this commission 
require prompt attention; and it is our 
earnest wish and desire to conduct in- 
vestigations, hearings, and render deci- 
sions based upon the facts thus deter- 
mined with the least possible delay. 

Essentials for Business Success. 

“The business world of today depends 
upon three essential factors for its suc- 
cess or failure—an adequate system for 
quick communication, an adequate system 
of transportation, and money. Take away 
one of these factors and the other two 
are helpless. Every means available should 
be utilized for the improvement and larg- 
er distribution of those services. 
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With particular reference to telephones, 
regulation appears to me to be helpful or 
damaging to the community only as the 
regulating body recognizes the need for 
expanding and improving the service, and 
stabilizes rules, regulations and rates so 
as to insure to the people of the com- 
munity a high grade of service depend- 
able at all times, with no extravagance in 
operation, but with rates sufficiently high 
to prevent confiscation, and insure to the 
investor in the property a reasonable re- 
turn thereon to cover the maintenance of 
his property permanently and assure an 
earning ability equal to that enjoyed by 
investments in any other property of like 
nature. At the present time, one of the 
leading factors advanced in North Da- 
kota in connecticn with application for 
increased rates by telephone companies, 
is the increased wages paid to operators 
and regulations as to hours of service.” 
Address by Tax Commissioner. 

Mr. Milhollan’s address was followed 
by an address given by Geo. E. Wallace, 
state tax commissioner, who talked on 
the subject of “Taxation.” Mr. Wallace 
stated that telephone property is one of 
the most difficult classes of properties to 
properly assess, and that necessarily the 
method of assessment is more or less ar- 
bitrary. He expressed his appreciation of 
the assistance which had been given him 
by Mr. Hall and other members of the 
association in arriving at a fair value of 
telephone properties. 

All taxes, he stated, are extremely high, 
due not to political conditions, but rather 
to the laws of economics. This question, 
he stated, is being studied by the best tax 
experts in the country. Every means will 
be used to keep the rate of taxation as 
low as possible, but as long as conditions 
are so unsettled, and the purchasing price 
of a dollar much less than heretofore, no 
great relief can be expected from high 
taxes. 

W. S. Vivian, of Chicago, secretary of 
the United States Independent Telephone 
Association, then gave an illustrated talk 
on “Close-Up Publicity.” This is the talk 
which Captain Vivian has successfully 
presented at a number of state conventions 
and very graphically sets foith the basis 
on which a rate case should be set up. 
and what return a telephone company has 
a right to demand and expect. This ad- 
dress brought the afternoon session to 2 
close. 

The annual banquet was held in the 
evening, approximately 125 being present. 
The banquet table was decorated with 
carnations and had a miniature telephone 
line running the full length of it. Mrs. 
W. T. Craswell, of Valley City, was the 
song leader and led the banqueters in the 
singing of a number of snappy and pop- 
ular songs. During the course of the 
entertainment Mrs. Craswell and Captain 
Paul Bunce, of Fargo, sang the telephone 
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song, “Hello, Frisco,” over the miniature 
telephone line which had been constructed 
on the banquet table. 

Following the banquet, toasts were given 
by Edward S. Flynn, president of the city 
commission, Devils Lake; Capt. W. S. 
Vivian, secretary of the United States 
Independent Telephone Association; 
Frank Milhollan, of the North Dakota 
Board of Railroad Commissioners; V. E. 
Smart, rate expert and statistician of the 
North Dakota Board of Railroad Commis- 
sioners ; Mr. McCarthy, editor of the Dev- 
ils Lake Journal, and E. A. Prendergast, 
general counsel of the Northwestern Tel- 
ephone Exchange Co., Minneapolis, Minn. 
J. P. Smith, of Beach, acted as toastmas- 
ter. 

Vice-President A. J. McInnes, on be- 
half of the members of the association, 
presented retiring Secretary H. A. Liver- 
more with a signet ring, after which sev- 
eral enjoyable hours were spent in danc- 
ing. 

On the morning of February 26 at 10 
a. m., V. E. Smart, rate expert and statis- 
tician of the North Dakota Board of 
Railroad Commissioners, spoke to the 
convention on “Accounting Requirements 
and Proper Procedure in Rate Cases.” 
He emphasized the necessity of bringing 
exact information to the commission 
which could be checked and proven to be 
correct, so that the commission would not 
be obliged to act upon insufficient infor- 
mation. 

The commission, he stated, is trying to 
be fair to both the companies and the pub- 
lic, and this they can not be unless the 

















Retiring President J. P. Smith, of Beach, 
Continues to Serve on the Executive 
Committee. 


companies keep their records and furnish 
the information in such shape that the 
commission can be certain that the figures 
are reliable. 

Mr. Smart was followed by E. A. Pren- 
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dergast, general counsel of the North- 
western Telephone Exchange Co., Min- 
neapolis, Minn., who went over the proper 
presentation of a rate case from a legal 
standpoint. Mr. Prendergast, like all of 
the preceding speakers, laid particular 
stress upon the necessity of carefully pre- 
paring the case, declaring that all rate 
cases should be henestly set up, and ad- 
vising that the commission be given every 
assistance possible in arriving at a satis- 
factory answer. 

After Mr. Prendergast’s address, the 
convention adjourned until 2:30 p. m., at 
which time Captain W. S. Vivian again 
addressed the convention, choosing for his 
subject, “The Work of the United States 
Independent Telephone Association.” The 
speaker outlined the object of and need 
for the association, the was 
financed, the manner in which its affairs 
are conducted, and the work which it has 
done up to the present time. 

He particularly emphasized the im- 
portance of the publicity campaign which 
has been started and which he advised 
was succeeding far beyond éxpectations. 
Those present were told how this pub- 
licity material may be obtained. A num- 
her of campanies expressed themselves as 
desiring to become members of the na- 
tional association and avail themselves of 
some of the opportunities presented. 

Following Captain Vivian’s address the 
question box was opened up. Among the 
interesting things discussed was the meth- 
od used by President Smith, of Beach, in 
determining the value df rural service to 
patrons. Inasmuch as Captain Vivian has 
persuaded President Smith to write this 
up for TELEPHONY, it will not be com- 
mented on at this time. 

The question box was followed by re- 
ports of the various committees, suitable 
resolutions being adopted as to the death 
of former President and Secretary John 
Carmody, of Hillsboro. Resolutions were 
adopted recommending that the Work- 


way it 
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men’s Compensation Bureau hold a sep- 

arate hearing on the matter of the mini- 

mum wage for female employes of tele- 
phone companies. 

Election of officers followed, the follow- 
ing being elected: 

President, A. J. McInnes, of Dazey. 

Vice-president, M. M. Borman, of Ab- 
ercrombie. 

Secretary and treasurer, H. W. Wilson, 
of New Rockford. 

Fargo was selected as the meeting place 
for the convention in 1921, the date to be 
fixed by the members of the executive 
committee. 

The president then announced the ap- 
pointment of the following committees, 
after which the convention adjourned: 

Executive committee: A. J. McInnes, 
Dazey; M. M. Borman, Abercrombie; H. 
W. Wilson, New Rockford; J. P. Smith, 
Reach; L. D. Richardson, Fargo; E. ~ 
Judd, Cando; F. R. Irons, Starkweather, 
and H. A. Brown, Cooperstown. 

Tax committee: H. <A. Brown, 
Cooperstown; R. W. Dyson, Devils Lake, 
and David L. Vail, Milnor. 

Legislative committee: J. P. Smith, 
seach; W. R. Johnson, Fargo, and B. M. 
Burreson, Pekin. 

Traffic committee: Paul Bunce, Fargo: 
FE. W. Chaffee, Amenia, and Esther Sor- 
enson, Fargo. 

Tri-State’s Big Construction Pro- 
gram—1919 Net Income Low. 
The Tri-State Telephone & Telegraph 

Co., St. Paul, Minn., expects to spend 

a total of $1,473,000 in 1920 in new con- 

struction and rehabilitation of existing 

plant, according to figures and estimates 
approved by the company’s directors on 

February 26. Approval of this expendi- 

ture was made contingent upon a contin- 

uation of fairly stable market conditions 
and upon labor conditions which 
would not prove prohibitive to thé com- 
pletion of the proposed. 


also 


various work 
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Results of the conference were made 
public by President Geo. W. Robinson. 
“Of this amount,” said Mr. Robinson, 
“$1,150,000 will go into extensions and 
additions to the present plant and $323,- 
000 will be required for plant renewals 
and reconstruction. The funds were pro- 
vided by the financing of July, 1919. A 
large part of this appropriation will be 


expended in St. Paul; $650,000 being re- 


quired to complete the unification of the 
automatic and manual systems. 

“Delay in this work is due, mainly, to 
the inability of the factories to deliver 
material as originally scheduled and prom- 
ised. One factory, in particular, upon 
which the company is largely dependent 
for this material, is smothered with or- 
ders. At present we are compelled to 
anticipate our 
quirements 


automatic equipment re- 
and 
order accordingly, to be reasonably as- 
sured of having it when needed.” 
President annual report, 
submitted to the board of directors, shows 
that the total assets of the Tri-State 
company are $16,093,114. The company 
now has in service, according to the re- 
80,000 
319,995 miles of wire, enough to encircle 
the globe 12.7 times; 64 per cent of this 
wire is now placed in underground cables 


two years in advance 


Robinson's 


port, in excess of telephones ; 


and the number of local talks through 
the last 
bered 


various exchanges 
164,280,912. 


The report shows an increase in gross 


year num- 


earnings of $826,788, compared with the 
previous year, but states that increased 
costs of labor and material were so great 
that the actual net income derived from 
the operation of the properties fell far 
below that for the year 191%. 

“While dividends on preferred stock,” 
the report concludes, “have been regu- 
larly paid during the year, the increased 
have 
suspension of any returns on common 
stock.” 


costs of operation necessitated a 


New RochesterCompany Organized 


Incorporation Papers Filed for Rochester Telephone Corporation—Capital- 
ized at $7,000,000 and Is to Take Over Bell and Independent Systems in 
Rochester, N. Y., District—Ten of Fifteen Directors Rochester Business Men 


The proposed consolidation of the two 
telephone systems in Rochester, N. Y., 
‘ preliminary announcement of which was 
made on January 17, 1918, seems to have 
taken a forward step with the filing Feb- 
tuary 25, in the office of the Secretary 
of State in Albany, of the certificate of 
incorporation of the Rochester Tele- 
phone Corp. This corporation has been 
organized for the purpose of taking over 
thea properties of the Rochester Tele- 
phone Co. and also the properties of the 
New York Telephone Co. in the Roch- 
ester district. 


About two years ago George R. Fuller, 
president of the Rochester Telephone Co., 
and Frederick C. Goodwin, attorney of 
the company, announced that a plan had 
been worked out under which an Inde- 
pendent corporation would be formed to 
absorb the properties of the two com- 
panies. 

Shortly after this announcement, the 
process of consolidation was begun in a 
number of the towns surrounding Roch- 
ester, and at present many of these 
smaller places have only one telephone 
system operating, over which it is pos- 


sible for subscribers to get connection: 
with patrons of either the Bell or the 
Rochester system. Mr. Fuller said last 
week that the consolidation of the two 
systems would be practically completed in 
places outside of the city by March ! 
with the exception of Pittsford, where 
it will take place on April 1, and Le Roy 
where it will be effective on June 1. 

No date has been given out as a pos 
sible time when all services in Rochester 
will be given over to one system. 

“This is the first step toward the actua! 
consolidation of the two telephone sys 
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tems in the city of Rochester,” says the 
official statement of the new corporation. 
“Much remains to be done before the 
service of the two companies can actually 


be consolidated. The plans for this are, 
however, assuming definite shape and the 
matter will now be pushed as speedily 
as possible.” 

The capitalization of the new Roches- 
ter Telephone Corp. is to be $7,000,000 
to consist of $6,900,000 par value, of 5 
per cent cumulative preferred stock and 
$100,000, par value, of common stock. 
During the first two years of the life 
of the corporation, the dividends on the 
‘ preferred stock will not be cumulative, 
during the third year they will be cumu- 
lative at the rate of 3 per cent, and dur- 
ing the fourth year at the rate of 4 per 
cent. This provision has been made to 
enable the corporation to absorb some 
of the expenses of putting the two plants 
together and to allow it to get on its feet 
before being obliged to pay the full 5 
per cent dividend the 
stock. 

Except with respect to unusual matters. 
such as the making of a mortgage, the 
consolidation with other companies, etc., 


upon preferred 


the holders of the preferred stock will 


not be entitled to vote, the voting power 
on all ordinary business matters being 
vested exclusively in the hoiders of the 
common stock, except in the event that 
the corporation fails to pay the dividend 
to which the preferred stock is entitled. 
Bell to Take Preferred Stock. 

In the agreement between the Rochester 
men who are organizing the corporation 
and the New York Telephone Co., pur- 
suant to which the present corporation 
has been formed, it is provided that the 
new corporation shall acquire the physi- 
cal properties of the New York Co. in 
the Rochester district and shall pay there- 
for with preferred stock of the new cor- 
poration. It is contemplated, therefore, 
that the preferred stock, so far as may 
he necessary for that purpose, will be 
issued in payment of the properties of 
the New York Co. which the new com- 
pany is to acquire. The properties of the 
local company will be paid for either in 
cash or in bonds of the new corporation. 

Fifteen directors are named for the 
new corporation, ten of them Rochester 
men, most of whom are now connected 
with the local company. The other five 
are officers of or connected with the New 
York Telephone Co. It is intended that 
the new corporation shall be controlled 
hy Rochester men. 

The hoard is composed of the following 
men: George R. Fuller, Frederick C. 
Goodwin, W. Roy McCanne, Frederick 
W. Zoller, J. Foster Warner, John Craig 
Powers, Carl F. Lomb, Thomas FE. Lan- 
nin, Frank T. Sage and‘ T. Carl Nixon, 
all of Rochester, and T. P. Sylvan, of 
Montclair, N. J.; Hiram F. Stevens, of 
Greenwich, Conn.; Charles A. Spaulding, 
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of Buffalo; Peter O. Jacobs, of Buffalo, 
and William B. Woodbury, of Columbus, 
Ohio. 

When the consolidation is completed 
in Rochester, there will be a _ higher 
telephone rate than is now charged by 
either of the companies, but as a com- 
pensation a larger number of subscribers 
will be available on the one system than 
is now available on either of the present 
lines. It is promised that the best possi- 
ble long distance connections will be 
available to subscribers of the Rochester 
Telephone Corp. 

Organized in 1899. 

The development of the Rochester 
Home Telephone Co. dates from the late 
*nineties. Actual incorporation of the 
company was made in January, 1899. In 
the following November there was a re- 

















Geo. R. Fuller, President of Newly Organ- 
ized Rochester Telephone Corporation. 
organization. The name was changed to 
the Rochester Telephone Co., and the 
capitalization increased. All this placed 
the Independent 

solid footing. 
During ali the 20 years and more that 
have intervened, the two companies now 


company on a more 


have been competi- 
tors in this territory, with the exception 
of the last two years, pending the merger. 


to be consolidated 


Limitations were incorporated in the 
franchise of the: new company. There 
were two of these of especial signifi- 


cance as later developments showed: The 
agreement that the company could never 
sell out to the Bel! telephone, or any com- 
peting company or assign its franchise; 
also, the maximum charge for a single- 
party line, business telephone was fixed 
at $48 a year. 
Asked Increase in 1909. 

With the business of the Rochester 
company .growing, and expenses increas- 
ing too, the company in 1909 petitioned 
the common council for relief from that 


2) 





part of its franchise limitation making 
$48 a maximum charge for unlimited 
business service, direct wire. The com- 


pany instead asked that $60 be made the 
maximum. 

The company’s accounts were audited 
by the Price-Waterhouse Audit Co., of 
New York City. The 
refused to grant the petition In the 
judgment of many this was 2 mistake. At 
any rate, from about that time it became 


common council 


a policy of the Rochester company to 
get out of the field. Naturally, the Bell 
interests were keen to acquire the prop- 
erty. 

However, the clause in th 
sale to 


franchise 
Bell or 


impediment 


specifically prohibiting 
competing interest 
not easily avoided. 


was an 
Various plans were 
made, only to stop short, smashing most- 
ly head on against the adamant clause. 
The recital of all this would make enough 
to filla volume. The solution has at last 
been found, in that instead cf selling out 
to a competing company the interests long 
identified officially with the 
company have formed a new corporation 


Rochester 


to take over the Bell interests 





Texas Companies Plan Improve- 
ments and Extensions. 


There is no pessimism among the Inde- 
pendent telephone men in Texas, if they 
are to be judged by the improvements and 
extensions that will be made during the 
coming year, aside from the unusual de- 
velopment in the oil fields. The outlook 
for the coming year is bright. 
Among some of the companies of the 


very 


state which have recently made arrange- 
ments for improvements are the follow- 
ing: 

The Haskell Telephone Co., operating 
a system in Western Texas which com- 
prises several exchanges and several hun- 
dred miles of toll lines, has recently pur- 
chased a new 300-line 
its Throckmorton exchange. 


switchboard for 
It will prac- 
tically install new equipment throughout 
its central office at this point. 

A. J. Combs, who is general manager 
of this company, is also a director of the 
Texas Independent Telephone 
tion. Mr. Combs is one of the progres- 
sive Independent telephone men in Texas 

Increase in business resulting from the 
oil boom at Moran, Texas, has made it 
necessary for the Moran Telephone Co 
to increase the capacity of its plant by 
purchasing a 


Associa- 


new two-position switch- 
hoard and a large quantity of other tele- 
phone material. 

A new exchange is to be built at Doss, 
Texas, by the Lange Mill Telephone Co. 


This company has its headquarters at 


Fredericksburg, Texas, and E. J. Ehrens 
is manager. 

The Dripping Springs Telephone Co. 
has purchased a new switchboard and a 
quantity of other material in order to in- 
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crease the capacity of its plant to take 
care of the business. Arthur Patton is 
the owner of the Dripping Springs Tele- 
phone Co. 

Roy Bailey, owner of the Lorenzo Tele- 
phone Exchange, of Lorenzo, Texas, has 
purchased a quantity of poles and other 
material in order to extend his lines and 
improve his plant. 

The Comanche* Telephone Co., of 
Comanche, Texas, of which Hart Shoe- 
maker is manager, will build a toll line 
for his company from Comanche to Sipe 
Springs and has already purchased most 
of the material. 

This company is located in the midst 
of one of the Texas oil fields. 

C. O. Williams, manager of the Leon- 
ard Telephone Exchange, at Leonard, 
Texas, has made some extensive improve- 
ments at his exchange in order to take 
care of the increased business that is be- 
ing offered. 

The Elkhart Telephone Co. expects to 
rebuild its exchange at Elkhart, Texas, 
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and has purchased a new switchboard and 
other material for this purpose. 

The Turnerville Co-operative Telephone 
Co., with headquarters at Turnerville, 
Texas, of which H. E. Hume is president 
and Miss Letha Poston is manager, has 
installed a new switchboard and increased 
its facilities in order to take care of the 
business now being offered it. 

The Bluffdale & Lapan Telephone Co. 
is making extensive improvements in its 
toll lines and has purchased poles, wire 
and other material for this purpose. 

A. B. Coleman, manager of the Mid- 
land Telephone Co., Midland, Texas, has 
purchased a quantity of wire and other 
material with which to make improve- 
ments at his exchange. 

E. A. Smith, general manager of the 
Rio Grande Valley Telephone Co., head- 
quarters at Fabens, Texas, has completed 
the arrangement for constructing a toll 
line from El Paso to Marfa, Texas. This 
toll line will connect with all intermediate 
points. The necessary material and equip- 


Vol. 78. No. 10. 


ment has been purchased and the work is 
expected to begin immediately after it has 
been received. 


State Telephone Conventions to be 
Held During This Month. 

The annual convention of the Texas 
Independent Telephone Association is to 
be held in the Adolphus Hotel, Dallas, 
Texas, Wednesday, Thursday and Friday, 
March 17, 18 and 19. The program this 
year, under President Blomeyer’s active 
supervision, will be “better than ever” and 
those who have attended previous Texas 
conventions know that that statement 
means a great deal. 

The Ohio Independent Telephone As- 
sociation will hold its annual convention 
on Thursday and Friday, March 25 and 
26 at the Hartman Hotel, Columbus. 
Plans are going forward, under the di- 
rection of President Frank L. Beam, to 
make this the most interesting and profit- 
able méeting of telephone men ever held 
in Ohio. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative !to Franchise, Rates and Service 


and Actions of City 


Rail Bill Includes Section Relating 
to Telephone Companies. 

The railroad bill which was signed by 
President Wilson Febrtfary 28 providing 
the conditions under which the railroads 
were returned to private control on 
March 1, amends the Interstate Com- 
merce Act of February 4, 1887. This 
act, as is well known to telephone men, 
applies to telephone companies engaged 
in interstate commerce so that the pro- 
visions of the bill. which has now become 
a law by President Wilson’s signature, 
are of interest to telephone men. 

Section 435 of this bill amends the fifth 
paragraph of section 20 of the Interstate 
Commerce Act, relative to the handling 
of depreciation charges and this applies 
to telephone companies as well as the 
railroads. The fifth paragraph of the 
Interstate Commerce Act as amended 
reads as follows: 

“(5) The commission may, in its dis- 
cretion, prescribe the form of any and 
all accounts, records and memoranda to 
be kept by carriers subject to the provi- 
sions of this act, including the accounts, 
records and memoranda of the movement 
of traffic, as well as of the receipts and 
expenditures of moneys. 

The commission shall, as soon as prac- 
ticable, prescribe, for carriers subject to 
this act, the classes of property for which 
depreciation charges may properly be in- 
cluded under operating expenses, and the 
percentage of depreciation which shall 


be charged with respect to each of such 
classes of property, classifying the car- 
riers as it may deem proper for this 
purpose. The commission may, when it 
deems necessary, modify the classes and 
percentages so prescribed. 

The carriers subject to this act shall 
not charge to operating expenses any 
depreciation charges on classes of prop- 
erty other than those prescribed by the 
commission or charge with respect to any 
class of property a percentage of depre- 
ciation other than that prescribed there- 
for by the .commission. No such carrier 
shall, in any case, include in any form 
under its operating or other expenses 
any depreciation or other charge or ex- 
penditure included elsewhere as a depre- 
ciation charge or otherwise 
operating or other expenses. 

The commission shall, at all times, have 
access to all acounts, records and memo- 
randa, including all documents, paper, 
and correspondence now or hereafter ex- 
isting, and kept or required to be kept 
by carriers subject to this act, and the 
provisions of this section respecting the 
preservation and destruction of books, 
papers, and documents shall apply there- 
to, and it shall be unlawful for such 
carriers to keep any other accounts, rec- 
ords, or memoranda than those pre- 
scribed or approved by the commission, 
and it may employ special agents or ex- 
aminers, who shall have authority under 
the order of the commission to inspect 


under its 


and examine any and all accounts, rec- 
ords, and memoranda, including all docu- 
ments, papers, and correspondence now 
or hereafter existing, and kept or re- 
quired to be kept by such carriers. 

This provision shall apply to receivers 
of carriers and operating trustees. The 
provisions of this section shall also ap- 
ply to all accounts, records, and memo- 
randa, including all documents, papers, 
and correspondence now or _ hereafter 
existing, kept during the period of federal 
control, and placed by the President in 
the custody of carriers subject to this 
act.” 


Would Require Utilities to Prove 
Justice of New Rates. 


Telephone and _ telegraph companies 
should not be permitted to increase rates 
until they have given conclusive proof 
that such increases are justified, declared 
Frank Irvine, New York public service 
commissioner, at the recent hearing be- 
fore the senate public service committee 
on the Gibbs-Slacer bill, which would give 
the New York public service commission 
power to suspend proposed rate increase 
schedules for four months. 

The bill is introduced as part of the 
legislative program of the public service 
commission in its effort to solve the rate 
problem which has almost resulted in a 
deadlock between many public utilities 
corporations and the localities in which 
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they operate. The bill is backed by the 
Conference of Mayors which was rep- 
resented at the hearing. 

The opposition was led by Edward W. 
Beatty, representing the New York Tele- 
phone Co. He declared the measure, by 
reason of its retroactive provisions, would 
nullify the up-state increase effected by 
his company on December 1. He was as- 
sured by Commissioner Irvine the public 
service commission would not abuse the 
power placed in its hands if the bill be- 
comes a law. 

Corporation Counsel Lewis, of Syra- 
cuse, pointed out that a vital necessity 
exists for the bill. He explained that 
in the event the cities won its fight against 
the telephone rate boost, there is noth- 
ing to stop the company from turning 
about and serving notice of another rate 
increase effective at once and in force 
until sidetracked by new litigation. The 
Gibbs bill, he said, would make this im- 
possible. William P. Capes, of the May- 
ors’ Conference, placed the 130 localities 
fighting the increase on record in favor 
of the bill. 


Arkansas Company Permitted to 
Increase Service Rates. 


The S. B. Wilson Telephone Co., of 
which S,: B. Wilson is manager, was re- 
cently granted permission by the Arkan- 
sas Corporation Commission to increase 
its rates for telephone service at Cotton 
Plant, Hunter and Wheatley, Ark., and 
vicinities. 

The gross rates at Cotton Plant and vi- 
cinity are increased from $2.75 per month 
for business telephones; $2 for residence ; 
$5 for one-party rural, $2.50 for two-party 
and $1.50 for rural party line telephones, 
to the following : 


Business telephones— 
Local direct line, $3.25 per month. 
Direct line, rural, $3.25 plus 50c per mi. 
from exch. 
Two-party, rural, $3.25 plus 25c per mi 
from exch. 
Three-party, rural, $3.25 plus 20c per mi. 
from exch. 
Four-party, rural, $3.25 plus 15c per mi. 
from exch. 
Five-party, rural, $3.25 plus 10c per mi. 
from exch. 
Extension sets, $1.00 per month, net. 
Residence telephones— 
Local direct line, $2.25 per month. 
Direct line, rural, $2.00 plus 50c per mi. 
from exch. 
Two-party, rural, $2.00 plus 25c per mi. 
from exch. 
Three-party, rural, $2.00 plus 20c per mi. 
from exch. 
Four-party, rural, $2.00 plus 15c per mi. 
from exch. 
Five-party, rural, $2.00 plus 10c per mi. 
from exch. 
Extension sets, $1.00 per month, net. 


At Hunter and Wheatley vicinities the 
new and old gross rates are as follows: 


Business telephones.......... $1.50 $2.25 
Residence telephones........ 1.25 2.00 
Rural party line............- 1.00 1.75 


The S. B. Wilson Telephone Co. oper- 
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ates 1,225 telephones at Cotton, 90 at 
Hunter and 50 at Wheatley. The proposed 
rates having been published in the De- 
cember 4th and 11th issues of the Herald 
of St. Francis county and having been on 
file 30 days, as required by law, the com- 
mission notified the company in a letter 
dated January 5 that, since no protest had 
been received, the proposed rates are the 
legal rates beginning January 1, 192v. 


. 
Organization of Indiana Bell Tele- 
phone Co. 

Edgar S. Bloom, of Chicago, was 
elected president of the Indiana Bell 
Telephone Co. recently at a meeting in 
Indianapolis of the directors and stock- 
holders. Other officers chosen were: 
Frank Wampler, of Indianapolis, vice- 
president and treasurer; M. L. Turner, of 
Chicago, secretary; and T. F. Keyes, of 
Chicago, general auditor. ; 

Directors chosen by the stockholders 
include T. N. Vail, of Lyndonville, Vt.; 
H. B. Thayer of New Canaan, Conn.; 
N. S. Wilson, of Highland Park, III; 
E. S. Bloom, of Chicago; Charles H. 
Brownell, of Peru, Ind.; Frank Wamp- 
ler and D. H. Whitham, of Indianapolis; 
George G. Hall, of Evansville, and C. A. 
3reece, of Bluffton, Ind. 

Following the election, Mr. Wampler 
resigned as general manager of the Cen- 
tral Union and John Uprichard, of Chi- 
cago, was appointed to succeed him. 

The company recently filed incorpora- 
tion papers with the secretary of state 
authorizing $15,000,000 capital stock. On 
the day of the meeting a petition was 
filed with the Indiana Public Service 
Commission asking permission to issue 
capital stock and notes aggregating $20,- 
000,000 and for the Central Union com- 
pany to sell and convey its holdings in 
the state. 


Companies in Grand Rapids, Mich., 
Agree on Territory Division. 

The Citizens Telephone Co., Grand 
Rapids, Mich., and Michigan State Tele- 
phone Co. have agreed on details by 
which the territory will be divided be- 
tween the two companies. 

The Citizens company will acquire con- 
trol of all exchanges in Grand Rapids 
and much of the nearby territory. A 
petition for permission to complete the 
deal will be presented to the state public 
utilities commission soon. 

The proposition represents on the part 
of the Citizens company an investment of 
nearly $2,000,000, of which about $500,000 
will be expended in changing systems of 
exchanges acquired. 

Temporary Rate Increase to Ash 
Grove (Mo.) Company. 

The Ash Grove Telephone Co. is au- 
thorized by the Missouri Public Service 
Commission in an order dated February 
10 to place in effect at Ash Grove, Mo., 
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the following schedule of increased rates 
for a temporary period expiring Janu- 
ary 31, 1921: 


Net Per 
Month. 
Business, direct line............... $ 2.00 
ee 75 
Residence, direct line.............. 1.25 
Residence, four party line......... 1,00 
ON via vadetnecaws 50 
Additional charge for desk set 
I i oi: ate miciediienihd eomten Wet 25 
Kvral or farm line service- 
Per 
Annum. 
8 ae ree ere rere $ 6.00 
Es a cicNakdemaw'ann aban esewet 12.00 
PE vsiwke kiiweasandes bk ah ewewt 9.00 
a alt Sea il aca od 8 a odin aerate Wks 9.00 
Kiln Town, residence party line... 12.00 
Kiln Town, single line............ 18.00 


At the end of that period the old rates 
of the company will be automatically re- 
stored unless otherwise ordered by the 
commission. The company is required to 
keep a full and correct account of its 
revenues and expenses and file a full and 
complete report thereof with the commis- 
sion on January 1, 1921, such report to 
be in addition to any other reports re- 
quired by law. 





Dividends Deferred, Ordered to 
Pay Them Yearly. 

The request of the Nuckolls County 
Telephone Co., Nelson, Neb., for an in- 
crease of 75 cents a month on business 
telephones and 50 cents on farm and 
residence was denied by the Nebraska 
State Railway Commission. Commission- 
er Hall, who heard the case, figured out 
a 10 and 5-cent raise, but was overruled 
by the other commissioners, who granted 
a 20 and 15-cent boost. 

The company operates 116 business 
and 1,094 farm and residence telephones 
on exchanges located at Nelson, Nora, 
Ruskin, Angus and Oak. Its capital 
contributions totaled $24,000 in the 11 
years of its existence. Operating reve- 
nues were used to extend properties and 
dividends cut below normal, and an 
original cost investment of $70,841 built 
up. The depreciated value is $41,796. 

The old rates were $1.50 for business 
and $1.00 for farm and residence service. 
The increase asked for would have 
totaled $7,608. Commissioner Hall figured 
that the stockholders are entitled to 
$9,602 on deferred dividends with inter- 
est, on a 7 per cent basis. This gives a 
total sacrifice of stockholders as $33,519. 

The studies of the department show 
telephone properties should be main- 
tained at 70 per cent condition, but the 
valuation shows it falls short of this by 
$7,792. It should, therefore, the com- 
mission says, sell additional stock to this 
amount and put it into the properties to 
bring the total sacrifices up to the present 
value of $41,500. Dividends of 7 per 
cent are allowed to be earned on this. 

The operating experience of 1919 
shows a net profit of but $746 for divi- 
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Where Manual Telephones 
are in service 








Please Limit Your Telephone 
Calls to the Necessary Ones 


Just now, with thousands of persons ill, there is an 
abnormally large number of telephone calls. Many 
subscribers are turning to the telephone to reach 
physicians, nurses and hospitals. And many, kept 
at home by illness, are using the telephone to take 
care of necessary business and social matters. 


The epidemic has materially reduced our operating 
force. This depleted force is meeting the situation in 
a decidedly praiseworthy manner. 


You are asked to eliminate unnecessary calls so 
that necessary messages can be promptly handled. 


Will you help keep the wires 
free for essential calls? 




















A typical plea to telephone subscribers during the 
recent influenza epidemic, issued in hundred of cities 
where the Manual telephone system is in operation. 








Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Where Automatic Telephones 
are used 


A noteworthy contrast to the conditions por- 
trayed on the opposite page is found in Elyria, Ohio, 
where Automatic service is given. The citywide 
“Community Chest Campaign” raising $100,000 in 
10 days to aid the city’s various charitable organiza- 
tions, was carried on entirely by telephone. Fifty- 
eight Automatic stations were installed for the use 
of the 20 teams engaged in the “drive,” and these 
were used continuously, every afternoon and eve- 
ning, making thousands of extra calls, without 
hindering the regular city traffic in any way. 


What kind of service are you giving 
at the present time? 


AUTOMATIC ELECTRIC CoO. 
CHICAGO 


COLUMBUS OFFICE FORT WAYNE OFFICE 
1120 Columbus Savings & Trust Bldg. 502 Bass Block 











Please tell the Advertiser you saw his Advertisement in TDLEPHONY. 
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dends. The commission finds, however, 
that it spent $2,551 more for maintenance 
and depreciation, the fixed percentage 
being 10 per cent on original cost. After 
an involved calgulation, the commission 
finds revenue requirements for the next 
year of $17,746, figuring increased sala- 
ries for manager and girls. On the basis 
of the last year there is a deficit of 
$551.28. Giving 20 and 15-cent a month 
increases will add $2,317, leaving a sur- 
plus of $1,766.52. 

The new schedule of rates authorized 
is: Business, gross, $1.95, net, $1.70; 
residence farm, gross, $1.40, net, $1.15; 
farm line switching, 50 cents a month. 

The company is ordered to sell at par 
$17,582.50 of new stock, and the first 
receipts up to $7,980.19, must be expended 
in replacements, betterments and recon- 
struction. The balance is to be paid out 
in deferred dividends. 

It must hereafter pay yearly dividends, 
as deferring dividends has a strong ten- 
dency to discredit the securities, result- 
ing in many stockholders selling their 
stock for less than what it is worth be- 
cause they do not realize that their stock 
is worth a premium. All future exten- 
sions must be paid for out of stock sales. 
’ When these orders are complied with, the 
company may pay $2,905 a year dividends, 
or at the rate of 7 per cent on $41,500. 


Upholds Power of City of Denver 
to Regulate Rates. 

Under article 20 of the constitution of 
the state of Colorado, the city and county 
of Denver has the power to regulate 
telephone rates to be charged for local 
service within its territorial limits, such 
regulation being a municipal function. 

The public utilities commission has no 
jurisdiction under the public utilities act 
to regulate rates to be charged by the 
telephone company in its local service 
within the city and county of Denver, the 
city and county having power to regu- 
late such rates under article 20 of the 
constitution.—City of Denver; Mountain 
States Telephone & Telegraph Co.; Sr- 
preme Court of Colorado; 184 Pacific, 
604. 

Operators at Shelbyville, Ind., 
Granted Wage Increase. 

Operators at the Central Union Tele- 
phone Co.’s exchange at Shelbyville, 
Ind., have been granted an increase in 
wages. Under the new schedule of rates, 
which became effective February 1, the 
girls start at $7 a week and are in- 
creased to $13 by the time they have 
beer with the company three years. In 
the past the operators started at $6 and 
were increased to $11. 


Rates Increased at Creighton and 


Niobrara, Neb. 
The Northern Telephone Co., of 


Creighton, Neb., has been given permis- 
sion by the Nebraska State Railway Com- 
mission to increase telephone rates on its 
two exchanges. One is located at Creigh- 
ton, with 595 subscribers, and the other at 
Niobrara, with 55. 

The original investment was $50,000, 
but certain toll lines have been sold for 
$10,000 and the proceeds distributed 
among the stockholders. In granting a 
six months’ trial of the following net 
monthly rates, the commission says that 
it is justified by reason of the higher op- 
erating costs: 


New. Old. 
Business (desk) 0 - $2.00 
Business (wall) 1.75 
Business (Niobrara) Pee 
Individual residence i 1.50 
Two-party residence p 12 
Farm “ 1.23 


The commission orders that an amount 
be set aside annually from the revenues 
of the company equal to 10 per cent of 
$38,175, this sum to be expended for main- 
tenance and creating a fund for depre- 
ciation and replacement. Any surplus re- 
maining after operating expenses and al- 
lowances for maintenance and deprecia- 
tion and an 8 per cent dividend upon $40,- 
000 of stock shall have been paid, shall 
be held in trust subject to further orders. 
The company will be required to make 
monthly reports during the emergency 
period. 


El Paso Company to Continue 
Burleson Rates. 

The city council of El Paso, Texas, has 
ordered that the Tri-State Telephone Co., 
operating in that city, be permitted to 
continue its rates. which were established 
under government control. 

This permit was granted on the con- 
ditions that the company shall improve its 
service, not reduce wages of its employes 
and allow the city to send a representa- 
tive to its office to inspect its books each 
quarter if desired The present rates are 
$7.50 per month for business telephones 
and $2.50 to $3.50 for residence tele- 
phones. 


Texas Industrial Welfare Commis- 
sion Law Attacked. 

The constitutionality of the new law 
in Texas creating an industrial welfare 
commission, which has been holding hear- 
ings in different cities in that state with 
a view of establishing a minimum wage 
for women and minors, has been attacked 
in the Court of Criminal Appeals at 
Austin. 


J. Poye, a Houston restaurant owner, 
was convicted in the lower courts and 
fined $100 for discharging Bessie Lee, a 
waitress, because she testified before the 
commission when it held a hearing in 
Houston last fall. 

A provision of the law prohibits the 
discharging of employes for this reason 
and Poye contends that this provision is 
contrary to the constitution of the state 
and of the United States, in that it de- 
prives a person of his personal rights and 
liberties as well as his property, without 
due process of law. 


Local and Rural Rates Are In- 
creased at Colfax, Wis. 

The Colfax Telephone Co., which op- 
erates an exchange at Colfax, Wis., and 
serves 476 subscribers in Colfax and vi- 
cinity, was authorized by the Wisconsin 
Railroad Commission on January 31 to 
increase its rates, tolls and charges. The 
old rates of $1.50 per month, net, for 
business, $1.25 for single line residence, 
$1 for party line residence and $1.25 for 
rural service are superseded by the fol- 
lowing schedule: 

One-party business 
Two-party business 
Business extension 
Business extension bell 
One-party residence 
Two-party residence 
Four-party residence 
Residence extension 


Rural party lines, per quarter...... { i 


Subject to the usual 25-cent monthly 
discount for prompt payment, local rates 
being payable monthly in advance and 
rural rates quarterly in advance. 


The order of the commission denied 
authority to the company to place in ef- 
fect a toll charge on messages to Boomer, 
Sand Creek and Elk Mound. 

All of the local and rural lines of the 
Colfax Telephone Co. are full metallic 
with the exception of three rural lines 
which are grounded. The Colfax com- 
pany is connected with the Elk Mound 
Telephone Co., the Bloomer Telephone 
Co., the Prairie Farm & Ridgeland Tele- 
phone Co., and the Wheeler Telephone 
Co. Of each of these connecting lines, 
the Colfax company owns one-half. The 
service is free between the Colfax com- 
pany and the Elk Mound exchange, the 
Bloomer exchange, and the Sand Creek 
exchange of the Prairie Farm & Ridge- 
land Telephone Co., while on calls to the 
Wheeler exchange there is a toll charge 
of 10 cents per message. The connecting 
lines to Bloomer and Wheeler are full 
metallic, while the connecting lines to Elk 
Mound and Sand Creek are grounded. 
However, the companies are prepared to 
change these connected grounded lines to 
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full metallic in the very near future. 
The valuation of the plant and equip- 
ment of the company for the purposes 
of this case was $36,000, and is equivalent 
to an investment of $69.77 per telephone. 





Small Wisconsin Rural Company 
Secures Rate Increase. 

The Superior (Wis.) Rural Telephone 
Co. was authorized by the Wisconsin Rail- 
road Commission on February 24 to in- 
crease its rates from $1 per month per 
telephone to the following schedule: 


Per Month 
Gross Net 
Residence rural telephones, 
wall -tyPe .....0ccccccuceees $1.85 $1.60 
Residence rural telephones, 
ND a vtedeccccescsces & 1.85 
Business rural telephones, desk 
OO WHE IME. ci oiceseetec cts 2.25 2.00 


If the subscriber's bill is paid on or 
before the 15th of the current month the 
net bill is to be applicable; thereafter the 
gross bill is to become net and the sub- 
scriber is to be subject to disconnection 
upon reasonable notice 30 days after the 
end of the current month. Where the 
telephone is disconnected for non-pay- 
ment and subscriber desires it reinstalled 
he must pay the amount due the com- 
pany plus the cost of removing and re- 
installing. 


The company is a small utility operat- 
ing two full metallic lines serving a total 
of 33 subscribers in the rural district 
adjacent to the city of Superior. No ex- 
change is maintained, switching service 
being secured at the exchange of the Peo- 
ples Telephone Co. of Superior at $6 per 
year per subscriber. The value of the 
company’s lines is $1,800. 


Schedule of Commission Hear- 


ings and Summary of Rulings. 
ARKANSAS, 

January 5: S. B. Wilson Telephone 
Co. granted increase in rates at Cotton 
Plant; Hunter and Wheetley. 

February 19: Permission was granted 
the Southwestern Bell Telephone Co. to 
build an exchange at Luxora. 

February 24: Hearing at Fort Smith 
in case Of Fort Smith against the South- 
western Bell Telephone Co. The commis- 
sion has .been asked to ascertain whether 
the rates charged in that city are reason- 
able or unreasonable. The recent deci- 
sion of the commission in which it was 
held that the telephone rates in the state 
are just did not bar different localities 
from seeking to change the rates in their 
respective communities. 

March 8: Hearing in the case of the 
Southwestern Bell Telephone Co. against 
the Hotel Marion, Little Rock, in which 
the telephone company protested. against 
the private branch exchange of the hotel 
charging 10 cents for local calls, post- 
poned to this date from February 19. 

ILLINOIS. 


February 16: Orders issued suspend- 
ing the proposed rates of the following 
companies pending investigation as to 
their reasonableness: Lincoln Telephone 
Co., until July 9; Harvard Telephone 
Co., June 21; Scott County Telephone 
Co., July 9; Northern Illinois Telephone 
Co., August 28; Swamp Central Tele- 
phone Co., June 13; Blandinsville Switch- 
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board Co., June 25; Andover Mutual 
Telephone Co., July 9; Massac County 
Mutual Telephone Co., July 5; Waverly 
Telephone Co., August 22; Crab Orchard 
Telephone Co., August 19. 

February 16: Central Union Tele- 
phone Co. authorized to. increase rates 
at Alton, Wood River and Collinsville. 
No. 9927. 

February 16: Order permitting Chi- 
cago Telephone Co. to institute a station- 
to-station toll rate of five cents per call 
between Elgin and Plato Center. No. 
10075. 

February 16: Order issued permitting 
Effngton County Telephone Co. to in- 
crease rates at Altamont and vicinity and 
to issue $2,000 capital stock. No. 9367. 

February 16: Order issued permitting 
Fayette Home Telephone Co. to increase 
rates at St. Elmo and Loogootee. No. 
9365. 


February 16: Order issued permitting 


Evansville Telephone Co. to increase 
rates at Evansville and vicinity. No. 
9414. 


February 16: Order issued suspending 
until May 16 proposed schedule of rates 
for service connection, moving and 
change of name filed by some 104 tele- 
phone companies operating throughout 
the state. 

February 17: Proposed rates of Cad- 
wallader Telephone Co. suspended until 
July 2. No. 10226. 

February 17: Order issued permitting 
Sullivan Home Telephone Co. to in- 
crease rates in Sullivan and vicinity. No. 
9595. . 

February 18: Order issued permitting 
Ipava Central Telephone Co. to increase 
rates for telephone service in Ipava and 
vicinity. No. 9560. ; 

February 18: Order issued permitting 
Marseilles Telephone Co. to establish a 
toll rate on call between Marseilles and 
Ottawa. No. 9559. 

February 1&8: Order issued authoriz- 
ing sale by Peoples Mutual Telephone Co. 
of all its telephone property in Marshall 
tc Wabash Valley Telephone Co. No. 
9STO. 

March 1: Hearing at Springfield in re 
application of Blandinsville Switchboard 
Co. to increase rates in Blandinsville. 
No. 10064. 

March 2: Hearing at Springfield in re 
proposed increase in rates for telephone 
service in Murphysboro and 23 other 
municipalities by Murphysboro Telephone 
Co. No. 9812. 

March 2: Hearing at Springfield in re 
application of Wabash Valley Telephone 
Co. to increase rates at Paris, Vermillion, 
Elbridge, Redmon, Chrisman, Metcalf, 
Horace, Marshall and West Union and 
vicinities. No. 9838. 

March 2: Hearing at Springfield in re 
proposed increase in rates in Ford and 
Iroquois counties by the Swamp Cen- 
tral Telephone Co. No. 10077. 

March 2: Hearing at Springfield in re 
proposed increase in rates in Round Knob 
by the Massac County Mutual Telephone 
Co. No. 10078. 

March 2: Hearing at Springfield in re 
application of Johnson County Mutual 
Telephone Co. to increase rates at Vi- 
enna and nine other municipalities of the 
state. No. 10065. 

March 2: Hearing at Springfield in re 
application of Lincoln Telephone Co. to 
increase rates in Lincoln, Elkhart and 
New Holland. No. 10187. 

March 2: Hearing at Springfield in re 
application of Mason Rural Telephone 
Co. to increase rates for service in rural 


territor contiguous to Mason. No. 10025. 
March 3: Hearing at Springfield in re 
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proposed cancellation free toll service 


‘ and installation of schedule of rates for 


toll service between the Belleflower ex-~ 
change and the LeRoy exchange and the 
Foosland Telephone Co.’s exchange at 
Foosland. No. 9772. 

March 3: Hearing at Springfield in re 
proposed increase in rates for telephone 
service in parts of Schuyler, Adams and © 
Hancock counties by Shiloh Mutual Tel- 
ephone Co. No. 10221. 

March 5: Hearing at Springfield in re 
proposed advance in rates in Andover 
and vicinity by Andover Mutual Tele- 


phone Co. No. 10194. 
March 5: Hearing at Springfield in re 
application of Mahomet Telephone Co. 


to increase rates in Mahomet and vicin- 
ity. No. 10202. 
MINNESOTA. 

March 10: The commission adjourned 
to this date the hearing on installation 
and other special service charges in con- 
nection with investigations to determine 
reasonable Minnesota rates for all classes 
of telephone service. 

The cases of the Mankato Citizens’ 
Telephone -Co., the Red Wing Telephone 
Co. and other Independent companies 
will be heard then and an opportunity 
will be afforded for cross-examination of 
witnesses for the Tri-State Telephone & 
Telegraph Co. and the Northwestern 
Telephone Exchange Co. 

The adjournment followed the testi- 
mony of Guy H. Pratt, vice-president 
of the Northwestern company, who con- 
tended that the proposed installation and 
removal charges are reasonable and just. 

March 18: Hearing at Zumbrota in re 
application of Zumbrota Telephone Co. 
to increase local and rural rates. 

March 19: Hearing at Byron in re 
application of Zumbro Valley Telephone 
Co., increase local and rural rates in that 
village and vicinity. 

March 23: Hearing at Mountain Lake 
in re application of North Star Tele- 
phone Co. to increase local and rural 
rates at Mountain Lake and Butterfield 
and vicinities. 

March 25: Hearing at Wabasha in re 
application of Greenfield Farmers Tele- 
phone Co. to purchase, and Dwelle Tele- 
phone Co., to sell its local and rural 
telephone properties in and tributary to 
the city of Wabasha. 

MIssowrl. 

Application of Green 
City (Mo.) Telephone Co. to increase 
rates denied and proceeding dismissed 
without prejudice to the right of the com- 
pany to file a new schedule which will 
properly set forth the rates the company 
desires to charge and which will be free 
‘from discrimination. No. 2233. 

February 13: The commission sus- 
pended until June 19 proposed rates of 
Commercial Telephone Co. for its ex- 
changes at Washington, Union, Mehlville 
and Beaufort. No. 2351. 

February 13: The commission author- 
ized the Macon (Mo.) Telephone Co. to 
iiicrease its rural rates and to increase 
the toll rate between Macon and stations 
located within the county from five to 
10 cents, these rates to be effective for 
a period of 13 months beginning March 
1. No. 1879. 

February 14: The commission sus- 
pended until June 28 proposed rates of 
Southwestern Bell Telephone Co. for its 
exchange at Kirksville. No. 2352. 

February 16: The commission granted 
permission to the Atlanta Telephone Co 
to increase its rates for service in At- 
lanta, Mo., and vicinity. No. 2304. 

February 19: The commission  sus- 
pended until September 1 proposed rates 


February 13: 


March 6, 1920. 


of Farmers & Merchants Telephone Co. 
for telephone service at Odessa. No. 
2205. 

February 19: Queen City Mutual Tele- 
phone Co. authorized to increase rates 
at Queen City and vicinity. No. 2306. 

February 20: The commission sus- 
pended until June 28 proposed rates of 
Southwestern Bell Telephone Co. for ser- 
vice at New Madrid and Aurora. No. 
1948 and No. 1651. 

February 24: Increase in rates granted 
to Meissner Telephone Co., operating at 
Pevely, Fenton and Beck, Mo., and ‘vi- 
cinities. No. 2091. 

February 25: The commission issued 
an order authorizing the Crane Tele- 
phone Co. to continue in force at its ex- 
change at Crane, Mo., the rates allowed 
February 25, 1919, for a further period 
of 13 months from March 
otherwise ordered by the 
No. 1904. 

February 27: Order issued authorizing 
Thos. J. Davis Telephone Lines to in- 
crease its rural rate for telephone ser- 
vice in the vicinity of Napton-from $1 
to $1.50 per month for a period of 15 
months beginning March 1. No. 2367. 

February 27: The commission sus- 
pended until June 28 the proposed rates 
of the North Side Telephone Co., of 
Parkville, the Montgomery Telephone 
Co., of Montgomery, and the Huntsville 
Telephone Co., of Huntsville. Nos. 2369, 
2366 and 2365. 


commission. 


NEBRASKA. 


> 


February 23: In the matter of the 
application of the Lawrence Telephone 
Co. for permission to increase capital 
stock $5,000, it was ordered that permis- 
sion be granted, the present capitalization 
of $10,000 being shown to be conserva- 
tive in view of the reproduction new 
cost of $19,000 plus and a present value 
of $12,000. 

February 23: In the matter of the 
application of the Crownover Telephone 
Co., of Sargent, for permission to issue 
$3,455.77, it was ordered that permission 
be granted, the evidence disclosing that 
the request is reasonable and proper. 

February 23: In the matter of the 
application of the Stockville Telephone 
Co. for permission to fix certain switch- 
ing charges, it was ordered that authority 
therefor issue. 

February 24: In the matter of the ap- 
plication of the Jackson Telephone Co. 
for permission to increase rates, it was 
ordered that for a period of six months 
the company be authorized and directed 
to collect the following schedule of rates: 
Business, $3; residence, $1.50; switching, 
56 cents, with instructions to report at 
the end of five months in order to ascer- 
tain if a permanent schedule of rates 
should be established. 

February 25: Application filed by the 
Loup River Telephone Co., recently or- 
ganized, for permission to establish a 
schedule of toll rates. 

February 25: Application filed by the 
Cozad Mutual Telephone Co. for per: 
mission to increase rates. 


February 26: The hearing continued 
to this date upon the application of the 
Farmers’ Home Telephone Co., of Shel- 
ton, serving also an exchange at Gibbon, 
continued indefinitely in order to give 
the officers of the company an oppor- 
tunity to examine the physical valuation 
made by the commission’s engineers, with 
permission to file objections thereto if 
desired. The application is for increased 
rates. The company has been operating 
a property valued on the books at $40,000 
and has been paying as high as 40 and 45 


1 and until: 
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per cent dividends for some years on a 
$10,000 capitalization. 
New York. 

February 27: The Monticello Tele- 
phone Co. filed formal objections to an 
application by the Subscribers Service 
Telephone Co. for permission to con- 
struct a telephone line in Sullivan and 
Ulster counties. The Subscribers com- 
pany is to take over and operate the 
Neversink River Telephone Co. and 
make certain extensions. The Monticello 
company claims that if the Subscribers 
company’s application is granted, it will 
receive authority to operate in its terri- 
tory. The Monticello company says it 
does not object to operations by the Sub- 
scribers company in present operating 
territory of the Neversink River Tele- 
phone Co. 

February 27: The commission has 
closed the complaint of Mayor Frank B. 
Davis, of Ithaca, against the New York 
Telephone Co., as well as that of Cayuga 
Heights, without prejudice to any other 
complaint over rates which may be filed. 
The telephone company proposed to in- 
crease its rates on December 1, based upon 
expected consolidation or the New York 
and Federal companes’ systems. The 
consolidation was not perfected and the 
telephone company withdrew its proposed 
rates until such time as the consolidation 
can be effected. City Attorney Riley H. 
Heath notified the commission that the 
complaint could be dropped by reason 
of the telephone company withdrawing 
the rates against which complaint was 
made. 

February 27: The commission today 
granted its approval to the transfer of 
the Long Lake Telephone Co., Inc., to 
the Black River Telephone Co., of Low- 
ville, of a franchise granted by the Long 
Lake, Hamilton county, town board on 
September & 1913, to the Long Lake 
company. The order becomes effective 
only when the Lowville company amends 
its certificate of incorporation so as to 


authorize it to operate in the town of 
Long Lake. 
The price for the physical property 


of the Long Lake company is $5,000, and 
the commission’s order says there is no 
reason why the approval of the commis- 
sion to the franchise transfer should be 
withheld except that the Black River 
company’s certificate of incorporation 
does not authorize it to operate in Long 
Lake, a defect 


which may readily be 

cured. 
March 4: Hearing before Chairman 
Hill at Albany in case of A. Baird, 


mayor of Gloversville, vs. A. S. Burle- 
son, postmaster general, and Glen Tele- 
phone Co., as to rates and service. No. 
OOR9. 

March 4: Hearing at Albany on pe- 
tition of Subscribers Service Telephone 
Co. for permission to construct tele- 
phone lines in Sullivan and Ulster coun- 
ties, and for a certificate of convenience 
and necessity. No. 7327. 

March 5: Hearing at New York in 
case of Joseph M. Levy, D. D. S., of 
New York City, vs. New York Tele- 
phone Co. as to demand for payment of 
service connection charge. No. 7140. 

PENNSYLVANIA, 

February 19: The Dorseyville Mutual 
Telephone Co., furnishing service in por- 
tions of Allegheny county, filed a new 
tariff of rates, to become effective March 
15. The following service connection 
charges are introduced: Each telephone 
installed, $3.50; each telephone where in- 
strument is already in place on premises, 
$1.50. The rate to stockholders is 
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changed from a message rate to a flat 
rate of $6 per annum. Rental rates are 
introduced for non-stockholders. A mile- 
age rate is introduced and a_ regula- 
ton is introduced covering telephones 
to be placed and located off the main 
lines. 
WISCONSIN. 


February 21: Application filed by 
Inter-County Telephone Co., of Durand, 
for authority to increase its rates. 

February 21: Application filed by Home 
Telephone Co., of Durand, for authority 
to increase its rates. 

February 21: Application filed by East 
ern Wisconsin Telephone Co., of Chil 
ton, for authority to increase its rates 
for subscribers of the Stockbridge & 
Sherwood Telephone Co., the Manitowoc 
& Western Telephone Co. and the Schles 
wig Telephone Co. connected to its ex 
change. 

February 21: Informal complaint filed 
hy George W. Crow, of Withee, against 
Owen Telephone Co. regarding improper 
handling of his application for telephone 
service. 

February 21: Informal complaint filed 
by E. M. Gilbert, of Ripon, against Ripom 
United Telephone Co. regarding failure 
to receive telephone service. 

February 21: Informal complaint filed 
by Geo. E. Sheveland, of Scandinavia, 
against Scandinavia Telephone Co. re- 
garding inadequate telephone service. 

February 24: Application filed by Jer 
pen & Valders Telephone Co., of Valders. 
for authority to increase its rates. 

February 24: Application filed by State 
Long Distance Telephone Co., of Elk 
horn, for authority to increase its rates. 

February 24: Application filed by Nel 
son Farmers Telephone Co., of Nelson, 
for authority to increase its rates. 

February 25: Complaint filed by Geo. 
Stewart and others, of Chippewa Falls, 
against Wisconsin Telephone Co. and 
Chippewa County Telephone Co. regard- 
ing failure of respondents to furnish long 
distance connections to subscribers of 
Chippewa County Telephone Co. at Chip- 
pewa Falls. 

February 26: Application filed by Ken- 
dall Telephone Co., of Kendall, for au- 
thority to increase rates. 

February 26: Notice filed by Reeds- 
burg Telephone Co., of Reedsburg, of 
proposed extension of its lines in the 
town of Ableman, Sauk county, to serve 
one subscriber, W. H. Schultz. 

February 24: Superior Rural Telephone 
Co., operating in vicinity of Superior. 
authorized to increase service rates. 

February 27: Increase in rates granted 
to Belleville (Wis.) Telephone Co. 

February 27: Order issued authoriz- 
ing Badger Mutual Telephone Co. to in 
crease rates for telephone service at Web 
ster and vicinity. 

February 27: Poplar Grove Rural 
Telephone Co. granted an increase in 
rates for telephone service in Poplar and 
vicinity. 

March 2: Hearing at Madison on ap 
plication of Leeds Farmers Telephone 
Co. for authority to increase rates. 

March 2: Hearing at Madison on ap 
plication of Westby Telephone Co. for 
authority to increase its rates. 

March 3: Hearing at Madison on ap 
plication of Orfordville Telephone Co. 
for authority to increase rates. 

March 4: Hearing at Madison on ap 
plication of Arkansaw Telephone Co. 
for authority to increase rates. 

March 5: Hearing at Madison on ap 


plication of Seymour-Shiocton Telephone 
Co. for authority to increase rates. 





Ruling on Burleson Exchange Rates 


Indiana Commission Continues in Effect Burleson Rates in 38 Cities and 
Towns, Orders Decreases at Eight Points, and Increases Over Federal 
Schedule in 26 Exchanges — Attitude Toward Bell 


The Indiana Public Service Commis- 
sion, in an order issued February 25, 
continued in effect the telephone ex- 
change rates established June 11, 1919, 
by the Postmaster General, in six cities 
and towns in which the Central Union 
system is operated; 24 exchanges of the 
Southern Indiana Telephone Co., and in 
the eight Indiana exchanges of the Chi- 
cago Telephone Co. 

Decreases in the Burleson rates were 
ordered in eight cities served by the Cen- 
tral. Union, and increases over the fed- 
eral rates were authorized in 21 Central 
Union exchanges. The commission also 
authorized increases in five of the smaller 
exchanges in the Southern Indiana sys- 
tem. ‘ 

The Central Union company had pe- 
titioned for increases of from 25 to 50 
per cent over the federal rates for the 
Indianapolis exchange and for a number 
of the exchanges throughout the state. 
This general increase was denied. The 
Indianapolis, South Bend and Muncie ex- 
changes were among the list of Central 
Union properties that were granted small 
increases in certain classes of service. 

In Crawfordsville and Frankfort, the 

ordered decreases in the 
schedule, “in view of the inadequate 
service due to obsolete and insufficient 
equipment.” The commission ordered 
the company to rebuild or reconstruct the 
Frankfort property, such reconstruction 
to start by July 1, 1920. 

Central Union Increases. 

The Central Union exchanges in which 
decreases in rates were ordered other 
than the ones at Frankfort and Craw- 
fordsville, are Anderson, Bloomington, 
French Lick, Newcastle, Shelbyville and 
Vincennes. 

In the following Central Union 
changes the commission authorized a 
continuance of the present federal rates: 
Alexandria, Bunker Hill, Elwood, Fair- 
land, Granger and Smith Valley. 

The exchanges of the Central Union 
authorized to increase rates are: Auburn, 
Bedford, Boggstown, Brooklyn,- Culver, 
Cumberland, Gas City, Greenwood, In- 
dianapolis, Kendallville, Lewisville, Ma- 
nilla. Muncie, New Carlisle, Osceola, 
Peru, Rome City, South Bend, Misha- 
waka, Washington and Yorktown. 

The Southern Indiana company was de- 
nied increases of 25 cents a month for in- 
dividual and four-party residence service. 
This was the chief increase over the 
Burleson rates asked by the Southern 
Indiana company for the 29 exchanges it 


commission 


ex- 


operates in 13 counties. Increases asked 
at Gentryville, Leavenworth, Lynnville, 
Larengo and Oliver were authorized. 
The exchanges of the Southern Indiana 
company in which the federal rates are 
continued are Booneville, Charleston, 
Chrisney, Corydon, Evansville, Grand- 
view, Hatfield, Jeffersonville, Lamar, Mt. 
Vernon, Newburgh, New Harmony, New- 
tonville, Richland, Rockport, Savah, 
Troy, Utica, Tennyson, Cannelton, Eng- 
lish, Henryville, Salem and Tell City. 
The Chicago company merely peti- 
tioned for a continuance of the federal 
rates in the eight exchanges the com- 
pany operates in Lake county. The ex- 
changes operated by the company are: 
Hammond, Gary, East Chicago, Whiting, 
Lowell, Dyer, Highland and St. John. 


The Bell 444 Per Cent Charge. 


One of the features of the orders for 
the three companies, which are subsidia- 
ries of the American Telephone & Tele- 
graph Co., is the attitude taken by the 
commission relative to the 4% per cent 
payment made to the parent company, the 
A. T. & T. Co., by all subsidiaries. Here- 
tofore the Bell companies have been pay- 
ing 4% per cent of their gross revenue 
to the parent company in consideration 
of rental of telephone instruments and 
for other equipment and services. 

The commission takes exception to the 
payment of this arbitrary amount. The 
commission holds that the payment for 
each of the Bell companies should not 
exceed the amount paid to the A. T. & 
T. in 1918. In computing this amount, 
the commission found that for each set 
of instruments ‘in service, the Central 
Union should pay only $1.08 a year; the 
Chicago company, $1.35, and the South- 
ern Indiana company, $1.30. These were 
the amounts paid in 1918 under the lower 
exchange rates. 

In discussing this phase of the order, 
the commission says: 

“The commission holds that the basis 
for the payment for rentals of receivers, 
transmitters and induction coils owned by 
the American Telephone & Telegraph Co., 
and for other services performed by that 
company is unbusinesslike and unsound. 
Witnesses for the petitioner freely admit 
that there is absolutely no relationship 
between 4% per cent or any percentage 
of gross revenues and the cost or value 
of the services rendered by the American 
Telephone & Telegraph Co. 

This fact is well illustrated by the 
present rate situation. During the past 
year, petitioner has greatly increased the 
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44 Per Cent Charge 


wages of its operating forces. This fact 
is presented to the commission in order 
to secure higher rates and greater reve- 
nues, in order to meet resultant increased 
operating expenses. When rates are in- 
creased to pay increases in wages of op- 
erators, the gross revenue of the com- 
pany is increased, and thereby the per- 
centage payment to the American Tele- 
phone & Telegraph Co. is increased in 
direct proportion to the increased wages 
of the operators. This condition applies 
to every increase in operating expenses, 
which results in rate increases. Thus 
a situation is created in which the Ameri- 
can Telephone & Telegraph Co. profits 
by increases in the expenses of the Cen- 
tral Union Telephone Co. regardless of 
whether the cost or value of the service 
rendered by the American Telephone & 
Telegraph Co. is greater or less. 

There is no showing that the cost of 
value of the service performed by the 
American Telephone & Telegraph Co. is 
substantially greater now than it was in 
1918, although under an allowance of 4% 
per cent of gross revenues under present 
rates or the rates herein granted, the sum 
which would be paid the American Tele- 
phone & Telegraph Co. would be greatly 
in excess of the amount paid in 1918.” 

The general order was concurred in by 
Commissioner Paul P. Haynes, who con- 
ducted the Central Union hearings, 
Chairman E. I. Lewis, and John McCar- 
dle, vice-chairman. Commissioner Glenn 
Van Auken the order but 
not as to value, depreciation and the 4% 
per cent license revenue. A _ dissenting 
opinion by Commissioner Fred B. John- 
son was added to the order. 


concurred in 


Dissents from Opinion. 

Mr. Johnson is of the opinion that the 
commission should reject all of the 4% 
per cent charge except that part which 
provides a fair rental for the property 
actually owned by the A. T. & T., and 
in use by the various committees. He 


holds that the Central Union has not 
shown the value of the services given by 
the A. T. & T. in consideration for the 
licensee payment. 

With the issuance of the 
commission overruled a motion made by 
T. Ernest Maholm, representing the Tele- 
phone Patrons Union, to dismiss the tele- 


order the 


‘phone company’s petition for increased 


rates. 

A syllabus of the order of the com- 
mission in the cases affecting the rates 
of the Central Union properties, which 
sets out the principles by which the com- 
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mission arrived at the order, is as fol- 
lows: 

“Present-day cost of reproduction can 
not be accepted to the exclusion of all 
other considerations, as the sole guide 
in determining the fair value of the prop- 
erty of a public utility, where such cost 
of reproduction is from 50 to 100 per 
cent in excess of investment, for to do so 
would be as unsound from the legal, 
economic and equitable viewpoint as to 
accept cost of reproduction as the sole 
value factor in times of economic de- 
pression when such cost may be 50 per 
cent less than prudent investment. 

In appplying the ‘fair value’ rule, which 
requires the exercise of a _ reasonable 
judgment after due consideration of all 
elements entitled to consideration and all 
pertinent facts and circumstances, and in 
determining the weight to be given to any 
particular element, it must be determined 
whether under the particular facts, cir- 
cumstances and conditions surrounding 
or affecting that particular element, 
greater or less weight attached thereto 
would lead to unreasonableness or un- 
warranted conclusions, and_ greater 
weight should be given to the elements 
which in themselves are reasonable. 

In applying the ‘fair value’ rule, the 
weight given to the cost of reproduc- 
tion should depend in large measure on 
whether such cost of reproduction rep- 
resents reproduction under normal prices 
and usual or ordinary circumstances and 
conditions. 


On Natural Trend. 


“Until sufficient time has elapsed to 
demonstrate conclusively that a new and 
fairly permanent higher price level has 
been reached, ‘normal’ cost of reproduc- 
tion should be determined by costs pre- 
vailing immediately before the outbreak 
of the European war, with a considera- 
tion, perhaps, of what may reasonably 
be calculated to be a natural trend of 
prices had the war and other abnormal 
conditions not occurred. 

While prudent investment can not be 
considered as the sole determining factor 
in the determination of the value of pub- 
lic utility property under the ‘fair value’ 
rule, great weight should be given to 
prudent investment, since under all pres- 
ent circumstances, including abnormal 
conditions and prices, this factor is a 
better guide to the determination of rea- 
sonable values. 

An allowance for going concern value 
hased on the estimated cost of estab- 
lishing the business, assuming that the 
plant is to be constructed and the busi- 
ness established at the present time, was 
rejected both as to the total allowance 
claimed and the method used in calculat- 
ing same, for the reason that to the 
commission it appeared utterly unreason- 
able to base an allowance for going con- 
cern value on the imaginary cost of pres- 
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ently reproducing or re-establishing a 
business which under the wildest flight 
of fancy never will be entirely reproduced 
or re-established. 

In valuing the property of a telephone 
utility, no separate allowances were made 
for going concern value or working cash 
capital, although the values tentatively 
fixed represented a margin of $3,000,000 
above the staff’s estimate of the present 
value, and of $1,500,000 above the util- 
ity’s estimates of present value submitted 
in 1918, but liberal consideration was 
given to these elements of value, espe- 
cially since in arriving at the value of 
the physical property, unit costs were 
used which reflected war prices and rep- 
resented the value of the property as a 
going concern, and not so non-operative 
or dead property. 

A system of apportioning toll revenues 
to the originating exchanges whereby in 
some instances the amount apportioned 
to such exchange was little more or ac- 
tually less than the toll operators’ wages 
at such exchange were found improper 
and inequitable, and the net toll income 
for the whole system after deducting 
operating expenses, taxes, rentals, depre- 
ciation and returns, was credited back 
to local exchanges in proportion to the 
originating toll business. 

Increased Expenses. 

“In estimating the operating expenses 
of a telephone utility for a future period, 
allowances of $565,450 were 
increases in wages at its 
changes. 

A telephone utility was ordered to set 
aside annually for depreciation 5 per 
cent of the value of its depreciable prop- 
erty. 

While an allowance for depreciation of 
5 per cent of the value of the depreciable 
property of a telephone utility is certain 
to be improper as regards certain ex- 
changes, on account of varying condi- 
tions of plant construction, maintenance, 
climate and other factors, a uniform rate 
of 5 per cent for all the exchanges of 
a large telephone system with exchanges 
in all parts of the state should approxi- 
mate a reasonable average. 

An arangement between a_ telephone 
company and the American Telephone & 
Telegraph Co. of which it is a subsidiary, 
whereby the subsidiary pays the parent 
copany 4% per cent of its gross revenues 
for rentals of receivers, transmitters and 
induction coils owned by the parent com- 
pany and for other sevices rendered by 
the parent company to the subsidiary, 
was found unbusinesslike and unsound, 
inasmuch as there is no relationship be- 
tween the basis by which such payments 
are calculated and the cost of value of 
the services rendered. 


made for 


various ex- 


Allowance Made. 
“In the absence of evidence as to the 
cost or value of services rendered by 
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the American Telephone & Telegraph Co. 
to a subsidiary telephone company, an al- 
lowance was made of $1.08 per station 
for rentals of receivers, transmitters 
and induction coils leased to such sub- 
sidiary and for other services rendered 
such subsidiary by the parent company, 
such sum being approximately the amount 
paid in 1918 and being substantially equal 
to the rental value of such instruments. 
In estimating the operating expenses 
of a telephone utility for a future period, 
no allowance was made for amortization 
of landed capital or right-of-way, since 
such ‘landed capital’ was included in the 
valuation and since there little or 
no evidence of the investment in or capi- 
tal expended for such ‘landed capital.” 


To the extent that inadequate tele- 
phone service is attributable to the un- 
precedented increase in traffic and the 
inability of telephone companies to secure 
and keep efficient operators, it is difficult 
to find reason for holding the companies 
responsible where reasonable wages are 
paid. 

The commission will require telephone 
companies to render the highest standard 
of service possible, and while they should 
be relieved of the responsibility for inade- 
quate service resulting from conditions 
over which they have no -control, they 
will be held strictly responsible for ren- 
dering adequate service to the extent of 
their ability. 

Petitions of the Central Union Tele- 
phone Co. for increases in its rates at 
Crawfordsville and Frankfort were de- 
nied, and decreases ordered, in view of 
inadequate service due to obsolete and 
insufficient equipment. 


was 


The Central Union Telephone Co. was 
ordered to rebuild or reconstruct its 
plant and system at Frankfort, which was 
found obsolete and insufficient, such re- 
construction to begin on or before July 
1, 1920. 

The efficiency and usefulness of the 
telephone business depends upon a high 
degree of unification and coordination, 
and elimination of competitive conditions 
and efforts toward unification and con- 
solidation of service should be 
aged. 

Rates were fixed for 35 exchanges cf 
the Central Union Telephone Co. in In- 
diana, estimated to yield an aggregate 
return for the entire system of 6.3 per 
cent, with no allowance for prospective 
increases in revenue due to increased 
business or future increases in expenses. 


encour- 


The Central Union Telephone Co. was 
ordered to reduce its rates at Anderson, 
Bloomington, Crawfordsville, 
Lick, Frankfort, Newcastle, 
and Vincennes. 

The Central Union Telephone Co. was 
denied authority to increase its rates at 
Alexandria, Bunker Hill, Elwood, Fair- 
land and Granger.” 


French 
Shelbyville 
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Commissioner Fred B. Johnson con- 
curred in the order, but not in the find- 
ing as to the 4% per cent license reve- 
nue paid by the Bell companies to the 
American. Telephone & Telegraph Co., 
known as the parent company. 

The commission suggested that it 
‘ should co-operate with the National As- 
sociation of Railway & Public Utility 
Commissioners and institute a joint study 
of the license revenue question. 

Commissioner Johnson concurs in this 
suggestion. 

Reasons for Dissenting. 

Mr. Johnson points out that the Cen- 
tral Union Telephone Co. showed a con- 
tinuous deficit in 1918 while the parent 
company had a profitable year. 
in his dissent: 

“It is fair-to assume, therefore, that 
a scientific basis for evaluating these 
services was not built up for the reason 
that both petitioner and the American 
company did not desire to-do so, but de- 
sired to leave this matter purposely vague 
in order to confound commissions and 
courts as to detail, and leave only the 
full, rounded-out general impression of 
a vast and mysterious superstructure, the 
general staff of the American company, 
which performs unlimited and all-inclu- 
sive service, getting nothing in return but 
this 4% per cent of gross revenue.” 

Summing up his dissent, Commissioner 
Johnson says a fair rental should be paid 
to the American company for the use 
of receivers, transmitters and induction 
coils, but the Central Union company has 
not shown “that the value of the staff 
rendered it by the American 
company is in excess of the “value of 
staff services rendered by the Central 
Union to the American company.” 

And even if the value of the staff 

services rendered by the American com- 
pany is greater, Commissioner Johnson 
“no sound method is submitted in 
the evidence for ascertaining the cost 
of these services, or the proper method 
of compensation.” 
He adds: “That the commission should, 
therefore, reject all of the 4% per cent 
license payment to the American com- 
pany except that part which provides a 
fair rental for the property of the Amer- 
ican company which is used by petitioner 
in its operations. 

“That, insofar as the difference between 
the allowance of $1.08 per station and 
41 cents per station is material .as affect- 
ing rates in any community, the rates in 
such community should be correspond- 
ingly reduced.” 

Commissioner Van Auken concurred in 
the order, but dissented as to the finding 
as to value, depreciation and the 4% per 
cent license revenue. 


He says 


services 


says 


Reasons for Increases. 


Discussing some of the causes for the 
necessity for new rate adjustments, the 


' Peru 
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commission said that the wage question 
and the new industrial status of woman 
is an important factor. The commis- 
sion’s order on this matter said: 

“The present rate situation arises 
largely from the suddenly changed indus- 
trial status of woman and the new money 
value placed on her labor. 
reveals that before the 


The evidence 
war telephone 


. companies experienced little difficulty in 


obtaining competent girls and young 
women as operators. The war suddenly 
opened new and wider fields of labor. 
Girls and young women were called from 
the homes, the switchboard and clerical 
and other positions to skilled work, ac- 
counting, 
other 
men. 


professional employment and 
fields formerly monopolized by 
This change has resulted in (1) 
much lighter operating charges, and (2) 
disturbance of service. 

The evidence in these and other cases 
involving telephone utilities all over the 
state reveals a marked reduction in the 
number of girls and young women avail- 
able for telephone operators, and what is 
equally disastrous, a constant shifting of 
the personnel, which has resulted in 
lessening operating skill and efficiency. 
Hearings held by other state commissions 
reveal that this condition is general overt 


the country. 


The evidence shows that a few years 
ago the average girl operator took em- 
ployment for ‘pin money.’ While this 
was not the case with all operators, it 
was so generally the case that the in- 
dustry was built upon a subnormal basis 
of operating wages and costs. 


With mounting costs of living, tele- 
phone operators responded to the high 
bidding for labor, left their old positions 
by the hundreds, and sought employment 
in more lucrative fields. The evidence 
reveals that telephone companies had to, 
and did, meet this competition to the best 
of their limited ability.” 

The new monthly rates in Indiana, ef- 


fective March 1, follow: 


CENTRAL UNION TELEPHONE Co. 
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The rural residence rate for the South- 
ern Indiana exchanges is set 
at $1.25 as a base charge to the corpora- 
tion limits, with a charge of 20 cents ad- 
ditional for each half mile. 

At Jeffersonville the commission es- 
tablished a rate of $6 for individual busi- 
ness service, including Louisville, and $3 
for individual residence telephones, in- 
cluding service to Louisville. The rate 
at Newburg for service including Evans- 
ville is $6.50 for individual business tele- 
phones and $3.50 for individual residence 
telephones. 


company 


Members of International Confer- 
ence on Communications. 


Postmaster General Burleson, Rear Ad- 
miral Benson, retired, and Walter S. 
Rogers of La Grange, Ill., were nomi- 
nated February 27 by President Wilson 
to be the American members of the in- 
ternational 
tions. 

These appointments were made under 
House bill No. 9822 passed December 8, 
1919. This bill authorized the President 
to arrange for and participate in an in- 
ternational communications conference. 
The need for such a conference devel- 
oped from the experience during the war 
which focused attention upon many in- 
adequacies of present international agree- 
ment relating to submarine cable and ra- 
dio telegraph signaling. 


conference on communica- 


Rural Company at _ Belgrade, 
Minn., Has New Owner. 

The Commercial Telephone Co., owned 
and operated by local business men of 
3elgrade, Minn., has been sold to O F. 
Doyle, of Minneapolis. There are 1! 
rural lines served from the exchange. 





Sunday Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


There’s a whisper in the woodland, 

There’s a something in the air, 
Though the snow lies deep, unmelted, 

And the trees are stark and bare, 
That tells us soon there’s coming, 

With the wild birds on the wing, 
Dame Nature’s fairest daughter— 

That bright and winsome “Spring.” 

As yet, however, up in this part ( Minn.) 
of the banana belt, nothing has “started” 
except the sweat on the manager’s brow, 
when he views the long and steadily ac- 
cumulating list of “orders for telephones” 
and consults the steadily decreasing sur- 
plus from operations. When he gets in 
this mood he winds up by looking at the 
latest quotations on telephone materials 
—and then calls it a day. 

Going home, he glooms over the situa- 
tion until he gets the evening paper and 
his mind is detracted from his troubles, 
at least during the time he is cussing 
the state of affairs into which the govern- 
ment has allowed itself to be swept by 
setting sails to winds which have ever 
proved treacherous. 

There’ never was anything like it, and 
the only explanation is that at last the 
people have discovered a way to get 
“something for nothing.” That is what 
the present situation amounts to, where 
old rates still hold. Of course, the “flu” 
has an influence in precipitating the flood 
of orders, but over and above everything 
else, it appears as if the culmination of 
years of educational work have at last 
broke the barriers and, like the prohibi- 
tion wave, the telephone wave is washing 
over everything. 

Generally good advice to heed is the 
old-time admonition to use both an um- 
brella and rubber boots in a flood, if you 
would escape a wetting. That is to say 
in these times, when one has only to 
make it known that he will build into 
any neighborhood, to get more orders 
than he wants, he is apt to overdo the 
thing and create a state of affairs which 
will make it hard work to earn interest 
on the money which must be invested to 
fill your part of the contract. 

Especially is this so in these times when 
Prices are high, since all that you add to 
your capital account can never be eradi- 
cated, but must earn its charges as lonz 
as the plant shall last. One must re- 
member, too, that all waves wash back- 
ward when they hit the high-water mark, 
and be careful to broaden out founda- 
tions, as to rates, as fast if not faster, 
than the foundations of his physical 
Plant ; if he is to place himself in a posi- 
tion where he can stand a lower stage of 
Water later on. 


By Well Clay 


I believe that most telephone men re- 
alize that this must be the thing to do, 
as one can find activity along rate-mak- 
ing lines wherever one may turn. If I 
am not surprised, there will be another 
wave starting long towards the high-wa- 
ter mark soon—arid that wave is going to 
be decidedly apparent to public utility 
commissioners who are of an observing 
frame of mind. It has just got to come— 
and soon. 

One of the things which will accrue, 
as the matter of rates is gone into intel- 
ligently, will be a searching investigation 
into different classes of service and their 
cost. It almost seems that when tele- 
phone rates were first made a real com- 
petition existed among rate experts, so- 
called, to see how much service could be 
given away without any return. New 
systems of analysis will do a whole lot 
to correct this state of affairs, if com- 
missions will heed facts wherever found. 
I think the disposition is to lean in that 
direction. 


It is becoming more and more evident 
that all parts of a plant do not earn their 
just proportion of the fixed charges any 
more than do the different classes of 
service, but it is only possible to locate 
all of these delinquencies through an in- 
telligent, independent, unbiased audit and 
analysis of many different plants, by 
people who know not only figures but the 
flesh and blood facts behind them. It 
will then become apparent how one part 
of the patrons are profiting at the ex- 
pense of the pocketbooks of the other 
part and both parties are profiting at 
the expense of the plant and the stock- 
holders. 

The toll line companies are certainly 
not paying the Independents a rightful 
share of the tolls they handle as com- 
missions, and the fact has been so far 
hidden by the custom of toll companies 
to apportion to exchanges owned by them- 
selves only a like amount as are given 
the Independently-owned. This presages 
a condition of fairness until one consid- 
ers that if they lose on the commissions, 
they make up on the balance of the toll 
charge, which is something the Independ- 
ents, with no balance of tolls to distrib- 
ute on their books, cannot do. 


A study of this sort has been brought 
about in Minnesota, at the request of the 
Independent telephone men, principally, 
and a score or more of plants, both Bell 
and Independently-owned have been gone 
over by a committee. What the answer 
will be is hard to tell in advance, but 
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the nature of the evidence is such that 
it will show that probably less than a 
very small percentage of the toll business 
done in the state, and handled by smaller 
companies, is of a profitable nature and 
that most of it is a source of distinct 
loss. In other words, the man who uses 
the long distance telephone has part of 
his bill paid by other people who are not 
in the least interested in his business or 
the messages sent. The toll user is “on 
the town” to a certain extent, but he will 
kick like a steer if you try to make any 
such announcement in a public manner. 
In a small way, it is a “special interest” 
thriving at the expense of the public. 

A four-party line under modern con- 
ditions provides as much and as good 
service to the subscriber as a two-party 
or a private line does for that classifica- 
tion, and yet, one pays a dollar net and 
the other, two or more, perhaps. When 
open-wire leads and aerial construction 
was the vogue, this class of business had 
a different set of conditions governing it, 
and there was a shade of truth in the 
old assertion that it was more profitable 
to have four parties on one pair of wires 
than only one. 

In addition to that, “only one of the 
parties could talk over the line at once, 
which distributed the load at the switch- 
board more evenly.” It is like the old 
lady who was noted for her evenness of 
temper—she was angry all the while. The 
switchboard is busy now all the time, as 
the number of calls is mostly the same 
whether one gets the line at once or has 
to wait a few minutes. The peak is 
almost continuous during a great part of 
the day, under modern habits of flying 
to the telephone for everything from a 
football game to a funeral. 

APHORISM: Gentle showers are the 


most refreshing. 


Statistics of Telegraph and Tele- 
phone Service in Mexico. 

The Director General of National 
Telegraph Lines in Mexico has recently 
furnished statistics regarding the tele- 
graph and telephone service of that re- 
public. 

In 1918 the national system was ex- 
tended 83,229 kilometers. There were 
528 telegraph offices, 12 telephone offices, 
and 21 wireless radio stations in exist- 
ence. Receipts for the 5,591,453 mes- 
sages transmitted were 4,195,845 Mexi- 
can pesos ($2,097,924 U. S. currency). 
Disbursements equal to 3,806,102 Mexi- 
can pesos ($1,903,051) were made during 
the year. 





New York City Telephone Service 


Public Service Commission Reports to Legislature That Time Only Can Remedy 
Defects of Service —Suggests Company Temporarily Forego Dividends if 
Necessary — Commission Receiving Weekly Reports as to Service Progress 


Only time can cure defects of the 
telephone service, says the New York 
Public Service Commission, after spend- 
ing weeks investigating complaints, in its 
report to the legislature at its session 
February 16. Legislation has been pro- 
posed, but the commission expressed the 
firm conviction that regulatory laws will 
fall short of their purpose. 

The public service commission in its 
report gives as the principal causes for 
inadequate service in New York City: 

1. An insufficient number of operators. 

2. Inexperienced operators. 

3. Inadequate equipment. 

4. Inadequate pay to operators. 

The commission’s inquiry developed 
the fact, it says, that much of the fault 
to be found with the telephone service 
in New York is due to the lack of suffi- 
cient operators, and, in this connection, 
the report states, the pay has not been 
adequate to invite applicants in sufficient 
numbers to maintain an adequate force. 

“While a small increase in the pay of 
an operator runs into millions in the 
year’s operating expenses, the commis- 
sion cannot but be impressed with the 
thought that the company has cherished 
too dearly its policy of a fixed annual 
divdend of 8 per cent.; that under the 
present exigencies it should. if necessary, 
be willing, temporarily, to forego to 
some extent this established return, and 
that it certainly should do so, if neces- 
sary to reconstruct its service and invite 
permanent returns in the future,” the 
report says. 

“An analysis of the causes of the 
breakdown of a service formerly regard- 
ed by the public as remarkably efficient, 
and which was the pride of the com- 
pany, soon disclosed that no single rem- 
edy could be applied and that no com- 
bination of remedies could be made im- 
mediately effective. In order to restore 
the service to its former condition there 
must, from the nature of the case, 
be applied the utmost efforts of the com- 
pany, aided and stimulated by the com- 
mission, for a considerable period of 
time.” 

Inadequacy of plant and equipment is 
due to the fact, the commission reports, 
that during the war the government de- 
termined that the telephone business was 
not an essential industry “and prevented 
plant development, to a very large extent, 
until January, 1919.” 

“The company,” the report continues, 
“was also confronted during 1919 with 
a great and unexpected increase in actual 
traffic, which took the company by sur- 


prise. Local calls per day during Janu- 
ary, 1919, showed approximately a 30 per 
cent increase daily. Calls formerly aver- 
aged an actual talking time of two min- 
utes. The talking time is now about 2% 
minutes. This ties up the plant for 
about 25 per cent additional time on the 
same number of calls. This new and 
unanticipated demand, it must be re- 
membered, was concurrent with a de- 
pleted force and the necessary use of 
many operators without the desirable de- 
gree of experience.” 

The commission further declares that 
the company is endeavoring to respond to 
the complaints that 30,000 applicants 
have been denied service, by recording 
the applications into three classes, as 
emergency applications, business and 
some kinds of residence service and con- 
venience. Their classification, the report 
says, is undesirable but necessary to meet 
present conditions. The company, ac- 
cording to the report, is prepared to 
spend nearly $13,000,000 for land and 
new buildings, and nearly $29,000,000 for 
renewal and extension of central office 
equipment. 

The suggestion that the company forego 
its fixed annual dividend of 8 per cent, 
if necessary under present exigencies, to 
increase the remuneration of its operat- 
ing force and to reconstruct its service, 
met with a cold response from J. S. Mc- 
Culloh, commercial vice-president. 


“We are fully co-operating with the 


public service commission in restoring 
the telephone service in Greater New 
York to its former high standard,” said 
Vice-President McCulloh. 


“We have faith in the future of the 
telephone business. In 1919 we _ ex- 
pended $19,000,000 for extensions and 
additions to the telephone plant in New 
York. To meet the unprecedented de- 
mand for additional service with which 
the company is faced today we must ex- 
pend $38,000,000 in 1920 in further ex- 
pansion of telephone plant. Of this $30,- 
000,000 must be expended in New York 
City alone. 

“To induce investors to put their 
money in the telephone business in the 
past has required the maintenance of an 
adequate dividend, and it is vital to con- 
tinue such dividend in order to obtain 
the further large amounts of new capital 
essential to meet the increasing demands 
of the public. The maintaining of an 
adequate dividend is, therefore, in the in- 
terest of the public and of good tele- 
phone service.” 

The public service commission is now 
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receiving weekly reports from its inspec- 
tors regarding progress by the New York 
Telephone Co. to restore New York City’s 
service to its former efficiency. These 
reports are based upon close and constant 
supervision of the company’s construction 
work and efforts to recruit additional 
workers. 

The figures covering general develop- 
ment since January 1 indicate that sub- 
stantial progress is being made. In the 
week ending February 21, 1,211 young 
women applied for positions as telephone 
operators, approximately 100 per cent 
more than that for any previous week. 
About 540 were accepted and entered the 
company’s training departments. This is 
the largest number of applicants in any 
week since the company began recruiting 
work to overcome war-time losses and 
take care of the heavy growth in traffic 
in the past year or more. 

Another feature of this recruiting work 
is that quite a number of former oper- 
ators are returning to the service. Be- 
tween 20 and 30 have re-entered its em- 
ploy since February 1 and this figure, 
while it seems small, is significant since 
one of the chief causes of poor service in 
the city is the comparatively large num- 
ber of operators who have had only a 
few months’ training. 

Under the new wage schedules for op- 
erators which went into effect February 
&, a beginner’s salary in Manhattan is now 
$15 a week, and a good operator earns 
from $20 to $27 a week, while the maxi- 
mum rate of pay is $32. These figures 
show the regular earnings, nct including 
payments for special tours of duty, an- 
niversary bonuses and other income. 

In the first 20 days of February there 
was a gross increase of 4,714 stations, 
resulting in a net increase in stations of 
approximately 1,500. 

Since the first of the year considerable 
additions to 12 central office switchboards 
have been completed. 

Additions to outside plant in January 
total 33,700 conductor miles of wire. This 
wire mileage is in aerial cables, open wire 
and underground cable. The wire added 
to the system during the month of Janu- 
ary, 1920, is approximately 16 per cent of 
the total wire mileage installed during the 
entire year 1919. February totals are not 
yet in the commission’s hands. 

The telephone company now has wn- 
der construction five new buildings and 
large additions to five existing buildings. 
There are 782 men in 40 gangs now work- 
ing on switchboard relief in Greater New 
York. 











March 6, 1920. TELEPHONY 


Blow-Rite Tubular Fuses for 
every Kind of Telephone Protector 


When ordering fuses specify the code number of the protector to insure selection of correct fuse. 
LOW-RITE fuse wire has great tensile strength and 
B accurate fusing characteristics, so that you are sure 
to receive perfect fuses when Blow-Rite is specified. 








Tip 13/64” diameter—made in two lengths as follows: 


Wa. BT Week ccccccccce oe shoulder to shoulder we ee NE pewbscadececess 3” shoulder to shoulder 
No. 28 Porcelain ......... 4%” sa ps = No. 30 Porcelain ............ 3” “ “ “ 
BO OS DOM asst ccwenses: 4%” * " - WO, GO WENOG oecscsteccasces 3” o “ “ 





Tip 11/64” diameter—made in three lengths as follows: 
No. 3 Wood....4 3/16” shoulder to shoulder No. 6 Wood....3%” shoulder to shoulder 
No. 5 Wood. Tie%” No. 35 Porcelain 3%” 








Tip %” diameter—made in two lengths as follows: 
Pes FS WU ck ni henndswstesesvensese 5” tip to tip NO. 43 W00d cecseceecccsecseesee3¥%” tip to tip 





Tip 4%” diameter—made in three lengths as follows: 
isnkaw ane 4” shoulder to shoulderNo. 9 Wood ......31/16” shoulder to shoulder 
pha cewes ” _ No. 38 Wood ......2 5/8” ™ 7 - 


No. 4 Wood 
No. 36 Fibre 





Flat fuse—wire lies in open slot. 
No. 44 Flat Wood Fuge ..cccccccvccccce SOC CROCCO CeCCORS 3%” overall 





Round fibre with flat tip—made in two lengths as follows: 
Se Be Rr ere ee eee 5 overall 
BOO, GE DemGi aki cvcceccecicccccseessccessecetebeutens 34%” is 





Fibre fuse with nutted ends—made in two lengths as follows: 
$0.05 666 OEE 01EEEES040 406696048) 060500000 66008 00005 04005 3%” shoulder to shoulder 
4 ” 


ieee eee eee eee eee eee ee ee ee 


No. 53 Fibre 
No. 55 Fibre 





7/16” hexagon nut—8 /32” threaded wr § 
KGMSN EM OWTNGET SRNR EE VES ONS VOWS xvabunsséekisaeeeuee 41/16” shoulder to shoulder 





%” fibre aaantiaeeier fuse—made in two lengths as follows: 


No. 78 8/10 AMPere........++-.0eee 4%” long No. 80 1 to 10 ampere....---++++++- 1%". long 
me. TP Oe lnwe te cescwcssend 5%” - No. 811 to 10 weer eewenees 5%” 
Wood — Fibre — Magnesia (Unglazed Porcelain) 





Perhaps we can save you money. Undoubtedly we can supply excellent fuses. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Illinois Supreme Court on Utilities. 
(Continued from page 14.) 


preciation;: whether or not utility is in 
operation or in fieri; the risk incurred by 
those who began the undertaking and 
others which arise out of the peculiar na- 
ture of the utility which is being oper- 
ated... .. 

The real point to be ascertained was not 
what it had cost either the railroad com- 
pany to build the bridge or the incorpora- 
tgrs of the bridge company to acquire it, 
hut what was its fair value at the time of 
the investigation by the commission. In 
a number of cases recourse has been had 
to this line of inquiry for a similar pur- 
pose, but the value testified to of such 
a structure is only one of the factors to 
which consideration must needs be given 
in such a proceeding and the reproduc- 
tion value is liable to be increased from 
other consideration and diminished by 
various allowances... . 

The big difference between the engi- 
neers who were figuring on reproduction 
costs is to be found in the estimated cost 
of certain materials and labor, Mr. 
Phelps taking an average cost before the 
great increase in prices of materials had 
taken place, and Mr. Stuart using the 
figures as they are at the present time. 
Neither of these represented normal con- 
ditions and, therefore, neither was en- 
tirely fair or just. 

Reproduction Value Based on Abnor- 
mal Costs Unfair to Consumer. 


“It would be equally as unfair to the 
consumer to fix the rate at a figure which 
would produce a reasonable income on.a 
value determined by the cost of reproduc- 
tion new at a time when cost of construc- 
tion was abnormally inflated, as it would 
be unfair to the public utility to compel 
it to serve the public for a rate that would 
produce a reasonable income on a value 
determined by cost of reproduction new 
at a time when the cost of construction 
was abnormally low. 

Therefore, it cannot be laid down as a 
rule without qualifications that cost of 
reproduction new, less depreciation, is the 
only basis of valuation for rate-making 
purposes. It is equally true that the orig- 
inal cost of construction, less deprecia- 
tion, cannot be held to be the only proper 
basis for determination of valuation for 
rate-making purposes. 

As we have pointed out heretofore in 
this opinion, the weight of authority is 
that every element having any bearing on 
the situation must be considered in the 
investigation and then sound business 
judgment applied to the determination of 
a valuation that is fair and just to the 
consumer and the utility. Each case must 
be considered on its own merits and such 
result of value arrived at as may be just 
and right in each case. It is not a matter 
of formulas, but there must be a reason- 
able judgment having its basis in a proper 
consideration of all relevant facts. 

We consider any value a fair value 
which fair and reasonable men say ought 
to be attached to the property, under all 
the circumstances of the particular case, 
for the purpose of measuring a return 
which the public should pay to the owner. 


TELEPHONY 


The element of value which is the 
subject of serious contention between the 
parties to this litigation is what is known 
as ‘going value. In view of the settled 
law on this subject the question is no 
longer open to discussion. That a going 
concern has a value over and above the 
value of the physical property employed 
is self-evident. From the nature of this 
element of value, it cannot be arrived at 
with mathematical accuracy but must nec- 
essarily be considered in the light of the 
facts of each particular case. 

The solution of the problem is one pe- 
culiarly within the province of the com- 
mission, and this court will not substi- 
tute its judgment for that of the com- 
mission if the commission has considered 
the element of * going value in reaching 
its decision.” 

This conclusion finds support in the 
following, among other authorities: Pub- 
lic Service Gas Co. vs. Utility Comrs., 
supra; Des Moines Gas Co. vs. Des 
Moines, 238, U. S. 153, 35 Sup. Ct. 811; 
Cedar Rapids Gaslight Co. vs. Cedar Rap- 
ids, 144, Iowa, 426, 120 N. W. 966 (ap- 
proved by U. S. Supreme Court, 223 U. S. 
655, 32 Sup. Ct. 389); Denver vs. Denver 
Union Water Co., supra; Duluth Street 
Ry. Co. vs. R. R. Com., supra. 

Discussing exchange value, the court 
sets forth its conclusions as follows: 

Exchange Value. 


“Exchange value should not be con- 
sidered by the commission in establishing 
the proper valuation as a basis for rate- 
making purposes. The exchange value 
is, in the case of a property whose func- 
tion is simply to earn money, determined 
primarily by the earning power, and the 
more unjust and unreasonable the charge 
made by the utility, the higher the ex- 
change value. 

In rate cases the question in determin- 
ing the value is not so much how much 
has been or can be gotten out of the 
property, but how much has been put 
into it in order that from that fact it 
may be determined how much may be 
reasonably taken out of it in the way of 
net income. Exchange value is therefore 
measured by return. The Supreme Court 
oi the United States said in the Minne- 
sota rate cases: 

The value of the use, as measured by 
return, can not be made the criterion 
when the return itself is in question. If 
the return, as formerly allowed, be taken 
as the basis, then the validity of the 
state’s reduction would have to be tested 
by the very rates which the state de- 
nounced as exorbitant, and if the return 
as permitted under the new rates be 
taken, then the state’s action itself reduces 
the amount of value upon which the fair- 
ness of the return is to be computed. 
(Simpson vs. Shepard, supra.)” 

History of the Case. 

This case was prosecuted to reverse the 
judgment of the circuit court of Sanga- 
mon county setting aside an order of the 
commission entered March 9, 1916, in a 


Vol. 78. No. 10. 
proceeding begun January 12, 1914, by 
petition of the city of Springfield. The 
city complained that the rates charged 
for gas by the appellee were unjust. These 
rates were $1 per thousand cubic feet for 
the first 10,000 cubic feet of gas consumed 
a month; 90 cents for the next 10,000; 
80 cents for the next 30,000; 75 cents for 
the next 50,000; 70 cents for the next 
50,000; 65 cents for the next 50,000, and 
60 cents fer all over 200,000. 

After an investigation extending over 
2 period of two years, the commission 
entered its order reducing the charges 
for gas to 80 cents per thousand cubic 
feet for the first 10,000 cubic feet; 75 
cents for the next 10,000; 70 cents for the 
next 30,000; 65 cents for the next 150,- 
000, and 60 cents for all over 200,000. 
These rates were based on a 7 per cent 
return on a valuation of $800,000. 

In setting aside the commission’s order, 
the circuit court found, among other 
things, that in fixing the value of the 
appellee’s property for rate-making pur- 
poses, the commission had wholly ex- 
cluded an item of $250,000 claimed as 
“going value” and had not given suffi- 
cient credit for a new million-foot gas 
holder. 

“The question before us to determine is 
whether the commission proceeded legally 
in establishing the rates, and whether its 
conclusion that the rates established are 
just and reasonable is supported by the 
evidence,” the supreme court states, in 
its findings and opinion. 

Consideration of Going Value. 

The court is convinced from an exami- 
nation of the record that the commission 
did not give due consideration to the 
element of “going value.” Its conclusion 
in this regard is given support by the 
declaration of the commission that, “this 
commission holds that going value, in its 
commonly accepted meaning, either may 
or may not exist in a given utility prop- 
erty.” 

The supreme court does not agree with 
this statement. It says, “This element 
of value (going value) is always present 
in every assembled and established plant 
doing business and earning money. It is 
a property right and must be considered 
by the commission in determining the 
value of the property upon which the 
utility has a right to make a fair return. 

“ _.. It is obvious, therefore, that the 
commission has made no allowance for 
going value, because its own engineer, as 
well as those for the company, testified 
that their estimates included nothing for 
going value. The total value for rate- 
making purposes is therefore against thie 
manifest weight of the evidence, because 
it does not include the element of value 
which the uncontradicted, evidence shows 
to exist.” 

The appellee contended that the com- 
mission did not include in its valuation 
a new million-foot gas holder erected by 
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These Are Useful Tools for 


Electricians and Linemen 


We can meet requirements with immediate shipments of these tools 


ELECTRICIANS’ KNIFE—A handy combination for the electrician, combining 
an emergency screw driver, a knife blade for cutting or stripping wire; locked 
so that it cannot close during use. The commendable features are a well- 
tempered blade, a strong joint, a solid well-proportioned hand-fitting handle 
and a lock to keep the blade securely open, yet promptly releasable when it is 
desired to close the blades. Screw driver blade is locked when open; to unlock, 
press down on large blade. 

ELECTRICIANS’ TWEEZERS—Electricians’ wire tweezers are used quite ex- 
tensively in the electrical field in picking up small objects, and “fishing” for 
small wires, and they are found useful in a number of other ways. Furnished 
in either “V-pointed” or “rounded point” style. 

ELECTRICIANS’ SCISSORS—Designed for the electrician and mechanic. Will 
stand continued hard service. Made of high-grade steel properly tempered. 
Has a screw hinge, allowing adjustment. Nickel plated finish. 


Mathias Klein & Sons, 3200 Belmont Ave., Chicago 
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@ @ NORTHERN-WESTERN 
CEDAR POLES 
eas —“£ A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 
. SHIPMENTS aS ORDERED T. M. PARTRIDGE LUMBER COMPANY 
THE MAC GILLIS $¢ GIBBS CO. MILWAUKEE WIS. Lumber Exchange MINNEAPOLIS 

















Duluth Loe Cp VICE] |“NAUGLE” POLES 


Company 


Plain or Butt Treated. Largest Stocks. 
E Duluth, READY FOR IMMEDIATE SHIPMENT | 
poL Minnesota NAUGLE POLE & TIE CO. 


Main Office: 59 E. Madison St. CHICAGO 














NORTHERN CE DAR POLES WESTERN 


BUTT-TREATING GUARANTEED GRADES 
BELL LUMBER COMPANY, MINNEAPOLIS, MINN. 








To insure delivery on time order your poles isi 
as early as possible. heavy. 
No breakable 
parts. 
Easily and quickly 
installed anywhere. 

Hold firmly. 

No soil to move or remove. 
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ing District Yard on I. H. 
TORREY CEDAR CO., Clintonville, Wis? 


Ask the supply salesman! 





GUND MFG. CO. 
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the company in 1913. “This was, of course, 
more than the present needs of the com- 
pany required,” the court states, “but in 
the view of its engineers the construction 
of a holder of that capacity was eco- 
nomical and advisable. 

“Extensive as the powers granted to the 
commission are, they do not take away 
*trom the corporation its power of control 
upon a question of financial policy. The 
discretion of.a utility commission can not 
over-ride the discretion of the officers of 
the corporation in the management of its 
affairs. (Havre de Grace & Perryville 
Bridge Co. vs. Towers, supra.) 

“On the other hand, it is not just to 
‘compel consumers to pay for more than 
they receive or to pay appellee an income 
cn property which is not actually being 
used in furnishing gas. (San Diego Land 
& Town Co. vs. Jasper, supra; Stanislaus 
County vs. San Joaquin & King’s River 
Canal & Irrigation Co., supra.) 

“ ... Because of the fact that the 
whole capacity of the holder was not in 
use at the time of the appraisal, the com- 
mission found that for ‘rate-making pur- 
poses obviously only a proper portion of 
the gas-holder (and accessories) is to be 
taken into consideration in reaching a 
reasonable conclusion as to an equitable 
total valuation of the gas property in 
Springfield’; but the commission does not 
state what portion of the value is equit- 
able or what it allowed on this item of 
property towards the total valuation of 
the gas property of the appellant. 

“It is not necessary that every article 
of property be separately valued, but 
where it appears from the finding of the 
commission that only a portion of the 
actual value of the whole, or any con- 
siderable part of the property of the util- 
ity is to be taken into consideration, then 
such value must be stated by the com- 
mission, or the proportion considered 
must be stated. Otherwise this court will 
be helpless in an effort to review the rea- 
sonableness of the commission’s findings 
and order. 

“It is impossible from the state of this 
record to determine whether or not a 
just proportion of the value of this holder 
was allowed in determining the total value 
of all gas property of this utility.” 

It is not seriously contended by the 
appellant that the rate of return allowed 
by the commission (7 per cent) is not rea- 
sonable and the court does not believe the 
action of the commission in fixing this 
rate was arbitrary or unreasonable. 

“One of the elements to be considered 
by the commission in determining what 
was a reasonable rate to be charged,” 
states the court in its conclusions, “was 
the operating expenses.” 

Questions of Business Policy. 

“The commission found that the com- 
pany could reduce its operating expenses 
by prodicing a greater percentage of coal 
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gas and less of water gas; by reducing 
the expenses in its sales department; by 
a more equitable division of its general 
office expense. 

In considering questions of business 
policy the court states that the commis- 
sion is not the financial manager of the 
corporation and is not empowered to sub- 
stitute its judgment for that of the direc- 
tors of the corporation; nor can it ignore 
items charged by the utility as operating 
expenses unless there is an abuse of dis- 
cretion in that regard by the corporate 
officers. 

“Ultimately,” the court continues in its 
opinion, “in every case of this character, 
the question to be determined is: What 
is a fair and reasonable return upon the 
present value of the property employed in 
rendering the service to the public? 

“The findings of the public utilities 
commission may be reviewed by the courts 
to determine, among other things, whether 
its decision is against the manifest weight 
of evidence. /n order to enable the courts 
to intelligently review its decision, the 
commission should make its findings spe- 
cific enough to enable the court to deter- 
mine upon what basis it made its valua- 
tion and what elements of value entered 
into it, with a specific separate valuation 
of such elements. As we have said, it is 
not necessary for the commission, in its 
findings, to separately value the articles 
of property considered by it but it should 
state its ultimate conclusions as to each 
of the elements necessary to be con- 
sidered.” 

Commission Held to Be in Error. 


In conclusion, the court holds the com- 
mission in error in that in establishing 
the value for rate-making purposes no 
element was considered except the origi- 
nal cost of construction less depreciation 
The court states that a fair present value 
of a public utility cannot be determined 
without full and proper consideration 
being given to the cost to reproduce new. 
As was said by the Supreme Court of the 
United States in Lincoln Gas & Electric 
Light Co. vs. City of Lincoln, 250 U. S. 
256, 39 Sup. Ct. 454: 


It is a matter of common knowledge 
that, owing principally to the World 
War, the cost of labor and supplies of 


every kind have advanced since the ordi- 


nance was adopted, and largely since this 
cause was last heard in the court below. 
And it is equally well known that annual 
returns upon capital and enterprise the 
world over have materially increased, so 
that what would have been a proper rate 
of return for capital invested in gas 
plants and similar public utilities a few 
vears ago, furnished no safe criterion for 
the present or for the future. 


“The commission must in its final deci- 
sion in all such cases determine (1) the 
present value of the property for rate- 
making purposes; (2) the rate of return 
to which the utility is entitled and, (3) 
the fair and reasonable rate to"be charged 
for the service. 


‘just been opened. 


Vol. 78. No. 10. 


For this error and other errors herein- 
before pointed out, this cause must be re- 
manded to the commission, and the com- 
mission will on further consideration 
make specific and separate findings of its 
ultimate conclusions as to each element of 
value considered. 

After all, the questions presented in 
this case are largely questions of business 
judgment, and no rule can be laid down 
which can be applied mathematically to 
every situation. Each case must rest 
largely upon its own facts. We are aware 
of the grave character of the questions 
with which we have had to deal and of 
the great injury, not only to private in- 
terests but to the public at large, that 
may result from error. The same may be 
said of any legislative policy in matters 
of momeni. 

We have dealt with the legal princi- 
ples underlying this but the 
ultimate question is question of 
business and not be pre- 
dicted. In such a case the commis- 
sioners ought to move with caution. 
An unwise administration of regulatory 
laws will drive capital from this field 
and bring on public calamity by causing 
the utilities to cease to function. It is 
equally important to the public and the 
utility that the rates established be just 
and reasonable. 


case, 
the 


results can 


For the reason that the commission 
wholly excluded from its consideration 
that element of value known as ‘going 
value’ and for the reason that the com- 
mission has not indicated what portion 
of the plant of the million-foot gas 
holder was considered by it in reaching 
the value of the gas property of the ap- 
pellant, the circuit court properly set 
aside its decision, but the circuit court 
erred in not remanding the cause for 
further proceedings. 

The judgment of the circuit court of 
Sangamon county is therefore modified 
by remanding the cause to the public 
utilities commission fer further proceed- 
ings in accordance with the views herein- 
before expressed, and the judgment so 
modified is affirmed.”—Docket No. 13048. 


Pennsylvania Telephone Associa- 
tion Receives Charter. 

The Pennsylvania State Telephone & 
Traffic Association was. chartered re- 
cently by the Dauphin county court. The 
directors are H. E. Bradley, of Harris- 
burg; E. D. Schade, of Johnstown; E. 
M. Prisk, of Hazleton; C. A. Carl, of 
Lancaster, Pa, and J. H. Wright, of 
Jamestown, N. Y. 


Between 


New Telephone Line 
Berlin and Stockholm. 

A new telephone line connecting Berlin, 

Germany, and Stockholm, Sweden, has 


The distance is 625 
miles, of which 87 miles are undersea. 
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The New Perfection Solderer 




















This cut shows the entire outfit. It 
can be easily carried in one hand or 
packed away in a tool kit. Torch can 
be lighted and solderer put in position 
on the ground before lineman climbs 
pole, having also attached the end of 
handy line to ring provided on the 
handle. By the time he has climbed the 
pole and cleaned the joint, the solderer 
is ready to do any reasonable amount 
of soldering on the pole without reheat- 
ing, thus avoiding the usual delay in 
heating and reheating soldering irons, 


and at the same time giving a better Where strength counts 


and neater job in every way. 





Write for Prices. VVHEN the heavy panel board slips down 


BELL SPECIALTY CoO. nae 2 bang, don’t worry if itis Ebony 
Chester, S. C., U.S. A. 





Of course it can be broken—so can armor- 
plate—but not by any force that has any 
business around a switchboard. 

















——4 That’s one kird of strength— ard here’s 

another: A’ one-inch thickness of Ebony 
Asbestos Wood has a dielectric strength of 
_———— 76,000 volts. Pick up a handbook and see 


: vane 
where slate or soapstone stan 


Moreover, Ebony Asbestos Wood weighs 
less than slate or soapstone, is easily worked 


a" EXTRA HEAVY DOUBLE comes in the thickness you need, and has an 


appearance that is not surpassed by the 


= GALVANIZED WIRE INSURES sad ite 










Thene are so mary uses for this ideal in- 
| HIGHEST EFFICIENCY ee Se ee 
: LONGEST LIFE Asbestos Wood— that 















LOWEST COST OF UPKEEP 
It’s easy to determine, TEST IT. 
As wire will test best, so also 
will it last best and give 
satisfaction while it lasts. 
a= We guarantee our wire to coa- 
‘ ey form with all standard specifies- 
Z aes} tions as well as to be satisfactory 
Zoe: to the purchaser. 


; 7 IT’S THE ONE BEST PROVEN 
ma BY TEST.— TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test aad 
compare. 


we suggest you send 
for the booklet. It 
contains information 
that you will be glad 


Through to have. 


Asbestos 


and its allied products 


JOHNS-MANVILLE 
Serves in Conservation 


H. W. JOHNS-MANVILLE Co. 
New York City 


10 Factories—Branches in 
63 Large Cities 
For Canada, 
CanadianJohns:ManvilleCo.,Ltd., Toronto 


OHNS~ 
MANVILLE 


ELECTRICAL MATERIALS 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


Heat Insulations, High 
Temperature Cements, 
\ Asbestos Roofings, 
Packings, Brake 
Linings, Fire 
Prevention 
Products 
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Biographical and Personal Notes 


Virgil Buntin, business live-wire and 
leader in community enterprises, has been 
manager of the Lebanon Telephone Co., 

»Lebanon, Ind., since August, 1904. His 
connection with the Lebanon Telephone 
Co. began many years ago when the com- 














Virgil Buntin, Manager of Lebanon (Ind.) 
Telephone Co., a Business Live-Wire 
and Community Leader. 
pany was small. He was successively 
general utility man, superintendent of 
rural construction, collector and cashier. 
Naturally ambitious, he appreciates the 
value of education and after graduating 
from the Lebanon high school, took a 
three-year course at Battle Creek College, 
Battle Creek, Mich. Since then he has 
also. completed two correspondence 
courses and has educated himself in elec- 
trical matters by reading and practicat 

application. 

The Lebanon company, at the time Mr. 
Buntin assumed charge, was rebuilding 
some outside construction and installing 
a new magneto switchboard of 600 lines. 
This equipment was thought to be suffi- 
cient to take care of the service during 
the life of the board, but the demand 
grew so great that three’ more sections 
were added. Later a tenth section was 
added with four-party equipment, which 
handled the service until, in 1912, a com- 
plete installation of common battery 
equipment was made. 

The property of the Lebanon Tele- 
phone Co. at present consists of a 1,200- 
line common battery switchboard, with 
four-party equipment throughout. The 
outside property is said to be among the 
best constructed and maintained proper- 
ties in Indiana. 

Mr. Buntin has a system of rating his 
operators that is unique. Each girl is 


placed on her merit and is paid absolutely 
according to her speed and deportment. 
Each operator is paid for the service she 
is able to, render regardless of the time 
she has been in the employ of the com- 
pany. By this rating method, an operator 
may retard as well as advance; thus each 
girl ison her merits at alltimes. Students 
make operators rapidly under this method. 

Mr. Buntin devotes much of his time 
to enterprises for business and commu- 
nity benefit promoted by the Lebanon 
Chamber of Commerce, of which organi- 
zation he has been business manager for 
the past five years. He was also presi- 
dent of the Chautauqua Association and 
past exalted ruler of the Elks lodge in 
his home city. 

Aside from the foregoing, Mr. Buntin’s 
chief hobby is horse-racing. He _ for- 
merly owned the bay horse, John Wren, 
2:12%, which, after being sold, masque- 
raded through the East under the name 
of Wedgerite. 


D. O. Blundy has been named as 
manager of the Steele City and Endicott 
(Neb.) exchanges of the Steel City com- 
pany, recently purchased by the Lincoln 


Telephone & Telegraph Co. 


Arthur Taylor, of Rhinelander, Wis., 
is the new vice-president of the Wiscon- 
sin State Telephone Association and not 
W. E. Lawton, of Viroqua, as stated in 
TELEPHONY of February 28, page 14. 

A. C. Merritt, manager of the local 
exchange of the Southwestern Bell Tele- 
phone Co. at Camden, Ark., has resigned 
to become manager of the De Witt, Ark., 
exchange of the Rice Belt Bell Telephone 
Co., of Stuttgart. 


Geo. F. Brecher of Tremont, IIl., has 
retired as secretary-treasurer and man- 
ager of the Farmers’ Mutual Telephone 
Co. after nearly 12 years’ connection with 
the company. He will now devote his 
entire time to the practice of law as a 
member of the firm of Wilkins & Brecher, 
Pekin, III. 


H. M. Carmean, 
eral years of the Chadron exchange of the 
Wyoming & Nebraska Telephone Co., has 
resigned, and will assume the manage- 
ment of the Scottsbluff exchange of the 
Platte Valley company, owned by Eben 
D. Warner, who recently disposed of the 
Wyoming & Nebraska properties to the 
Bell. S. W. Brown, manager at Dead- 
wood, S. D., has been transferred to 
Chadron. 


manager far sev- 
lanager for sev 


Clifford Arrick, for 12 years publicity 
manager for the Bell telephone system in 
the Middle West, with headquarters in 
Chicago, has been elected vice-president 
of the National City Bank of Chicago. 
He will join the bank on April 1 and de- 
vote his entire time to its interests. 
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Mr. Arrick started his business career 
running errands for the 
Washington at the age of 15 years. 


senators in 
Most 
of the time since then he has been in the 
service of the government. Leaving the 
senate chamber of the Capitol he went 
with the corps of the 
United States geographical survey. Then 
came a number of secretarial positions. 

During this period Mr. Arrick served 
as private secretary for W. H. H. Miller, 
attorney general of the United States 
during the Harrison administration. 
Later he went with Stephen B. Elkins, 
United States West Vir- 
ginia, in a contidenial capacity. In these 
two positions he formed a wide acquaint- 


topographical 


senator from 


ance among Washington newspaper cor- 
respondents. 

When the Spanish-American war came 
along Mr. Arrick took a turn at military 
life. He served as major and paymaster 
of volunteers until the end of the war, 
when he joined forces with the Union 
and Marion Trust companies of Indian- 
apolis, Ind. Later he entered the bond 
business and while so engaged formed a 
connection with the Bell system. 

In 1912 Mr. Arrick was summoned to 
Chicago to become publicity manager of 














Clifford Arrick, Bell Publicity Manager, Is 
New Vice-President of National City 
Bank of Chicago. 
the central group of Bell telephone com- 
panies, which was organized with B. E. 
Sunny at its head to operate the Chicago 
Telephone Co., the Cleveland Telephone 
Co. and the Wisconsin, Michigan and 

Central Union companies. 





